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ABSTRACT 
Many countries in the world have in recent years developed measures to 
increase accessibility to the built environment for persons with disabilities. 
Of particular concern are facilities such as roads, railways and public 
premises. The United Nations Convention on the Rights of Persons With 
Disabilities (CRPD) confers accessibility as a right and gives responsibility to 
state parties to ensure to persons with disabilities (PWDs) a barrier free 
environment. The Constitution of Kenya (2010) states that PWDs have a 
right to facilities including educational that integrate their needs. The Person 
With Disabilities Act (2003) provides for mechanisms through which such 
enforcements can be enacted. The body responsible for implementing the 
Act has developed minimum accessibility guidelines   to inform this endeavor 
as part of Kenya‟s dream of becoming a middle income economy by the 
year 2030. 
 
This research report/treatise details the findings of a pilot baseline survey 
study conducted in Nairobi, Kisumu and Mombasa Cities.    
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1.0 CHAPTER ONE: BACKGROUND AND RATIONALE OF THE STUDY 
1.1. Introduction  
Many public buildings in Kenya are still not accessible to persons with 
disabilities. The Disability Mainstreaming Indicator was introduced in 2009 
to ensure that government services were also targeting Kenyans with 
disabilities for them to benefit equally as part of the Kenya Vision 2030 
(2008). The mainstreaming of disability indicators in the performance 
contract has been implemented by over 575 public service entities, including 
ministries and state corporations. The purpose of this research is limited to 
the specific challenges of implementation of the disability mainstreaming 
indicator in relation to physical accessibility for persons with disabilities in 
the three major cities in Kenya, namely Nairobi, Mombasa and Kisumu.  
 
The current performance indicator provides that all public buildings must be 
accessible to persons with disabilities for effective service delivery. For a 
very long time, disability in Kenya has not been addressed by successive 
governments. The earliest initiative can be traced to the Ominde 
Commission of 1968, which proposed the establishment of a rehabilitation 
division at the Department of Social Services which then created 10 rural 
rehabilitation centers across Kenya. In 1975, a division of Special Education 
was established at the Ministry of Education in Nairobi to specifically cater 
for development and administration of special schools in Kenya. However 
until then, there was no legislation to specifically address issues of disability. 
In 1993, the Attorney General set up a task force to review laws and policies 
relating to disability. The committee developed a report which recommended 
the passing of an act of parliament on disability in the same year. However, 
this took 10 years to materialize. In 2003, Mr. Mwai Kibaki was sworn in as 
Kenya‟s 3rd President on a wheel chair as a result of an accident. It was 
during this period that the Persons With Disabilities Bill was fast tracked in 
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parliament, was assented to as Act No 14 of 2003, and given presidential 
assent on 31st December 2003. The Act had the objectives of providing for 
the rights and rehabilitation of Persons With Disabilities (PWDs), promoting 
the equalization of opportunities, the establishment of the National Council 
for Persons With Disabilities and for other connected purposes (PDA 2003, 
Kabue 2009, Mwaura 2009).  
 
In November 2004, the first National Council for Persons With Disabilities 
was operationalized and soon the challenges of implementation set in, the 
greatest of them being the absence of a mechanism to ensure the new policy 
as enshrined in the objects of the PDA was being implemented across 
government. In addition, fairly inadequate resources had been allocated to 
the NCPWD to facilitate proper execution of its mandate, that of 
implementation of the PDA.  It is against this backdrop that in 2005, the 
United Nations Development Program through support from SIDA Sweden 
rolled out a program on Mainstreaming Disability in National Development 
with the National Council for Persons With Disabilities (NCPWD) as the key 
implementing partner.  NCPWD is the lead agency on disability issues in the 
Kenyan government. That year also saw the introduction of Performance 
Contracting as a measure of monitoring and benchmarking performance in 
government Ministries, Departments and Agencies (MDAs). Over and above 
their core mandates, all public service entities had to commit themselves to 
implementing national priorities on cross-cutting issues including HIV&AIDS, 
gender, corruption, and drugs and substance abuse. In 2007, disability 
indicators were included as well touching on areas such as employment 
equity, communication access, physical accessibility, training and 
sensitization amongst other thematic concerns(NCPWD 2010).  
This research survey deals with one of these indicators, which is physical 
accessibility of public buildings. 
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1.2 Research Question 
To what extent are public buildings physically accessible to persons with 
disabilities in Nairobi, Mombasa and Kisumu in Kenya?  
 
1.3 Research Aims and objectives 
Aim: To assess the implementation of the law in relation to physical 
accessibility of selected public buildings in Nairobi, Kisumu and Mombasa in 
Kenya.  
 
Objectives:  
 To establish the extent to which public buildings are physically 
accessible to PWDs 
 To identify barriers to physical accessibility of the buildings and how 
these can be overcome 
 To provide recommendations to inform mainstreaming of disability 
with regard to physical accessibility of public buildings 
 
1.4 Scope and scale of research 
The purpose of this research is to conduct a pilot study in order to come up 
with baseline information on the physical accessibility of public buildings to 
persons with disabilities (PWDs) in selected buildings in Nairobi, Mombasa 
and Kisumu. For the purpose of this study, public buildings are defined to 
include all buildings which provide services to members of the public, both 
privately owned and publically owned. They include government offices, 
schools, hotels etc. 
 
There exists no official data on the total number of buildings in the three 
cities, nor on the number of public buildings. This pilot research will 
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therefore focus on specific public amenities that are most likely to be visited 
by Persons With Disabilities while seeking various services.   
 
1.5 Motivation for the research  
This research was commissioned by the National Council for Persons With 
Disabilities as a baseline on the status of implementation of the 
mainstreaming disability in national development indicator in the 
performance contract program.  The role of the researcher was to oversee 
the general execution of the research and in particular; develop terms of 
reference for a research team, identify and recruit a research team 
comprising of research assistants and assistant research coordinators for the 
three cities (Kisumu, Nairobi and Mombasa), analyze data and write the final 
report. The report is detailed as follows;  
Chapter 1 details the research problem, objectives and conceptual 
framework upon which the research study was based. Chapter 2 reviews 
relevant literature on disability definitions, models and approaches, policy 
and legal provisions, experience of implementing similar programs in the 
UK, review of past studies and various provisions that underpin the 
development of the Kenyan initiative. The last part of the chapter 
introduces in detail the baseline survey and the minimum accessibility 
standards used to guide the study. The third chapter lays out the 
Research Methodology, sampling design and techniques that were used to 
conduct the study. It further summarizes the areas that were covered 
during the data collection phase. The fourth chapter uses both 
quantitative and qualitative interpretation and analysis techniques to 
extrapolate salient findings from collected data.  Chapter 5 is a summary 
of key research findings, recommendations and conclusions of the pilot 
evaluation study.  
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2.0 CHAPTER TWO: LITERATURE REVIEW 
2.1 Introduction  
This is a focused literature review on the Literature on disability in 
developing countries, the question of accessibility of public goods to PWDs, 
and policies that have been implemented to ensure access to PWDs. The 
chapter examines the experience of how developers have responded to the 
set measures to ensure access to persons with disabilities. It details the 
background to disability definitions and the models that underpin such 
conceptualization with regard to physical accessibility. An analysis of past 
studies on accessibility is done including the review of provisions in Britain; 
and a final critique of the situation in Kenya is detailed as a precursor to the 
methodology used to collect and analyze data on the pilot baseline study.  
 
Definitions and models of Disability  
According to the Persons WithDisabilities Act No 14 of 2003 disability is 
defined as  
“a physical, mental, sensory or other impairment including any visual, 
hearing, learning or physical incapability which impacts adversely on social, 
economic or environmental participation”.   
The constitution of Kenya (2010) defines disability as 
“any physical, sensory, mental psychological, or other impairment, 
condition or illness that has or is perceived by a significant sector of the 
community to have substantial or long term effects on an individual‟s ability 
to carry out ordinary day-to-day activities”.  
In addition, (i) of the preamble statement of the United Nations Convention 
on the Rights of Persons With Disabilities (CRPD), defines disability as 
“an evolving concept and that disability results from the interaction 
between persons with impairments and attitudinal and environmental 
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barriers that hinders their full and effective participation in society on an 
equal basis with others”. 
The CRPD (2008; art 1) further defines persons with disabilities to include 
those who have long-term physical, mental, intellectual or sensory 
impairments which in interaction with various barriers may hinder their full 
and effective participation in society on an equal basis with others. 
 
All the above definitions may be summarized by the World Health 
Organization definition which views disability as  
"an umbrella term, covering impairments, activity limitations, and 
participation restrictions. Impairment is a problem in body function or 
structure; an activity limitation is a difficulty encountered by an individual in 
executing a task or action; while a participation restriction is a problem 
experienced by an individual in involvement in life situations. Thus disability 
is a complex phenomenon, reflecting an interaction between features of a 
person‟s body and features of the society in which he or she lives" (WHO 
2011).  
 
The above definitions exemplify the need to ensure that any physical barrier 
that hinders the participation of PWDs in public life is dealt with accordingly.  
 
2.2 Models of Disability  
Various approaches have been used to interpret experiences of persons with 
disability within the development process. Some of the approaches include 
the segregation model where persons with disabilities are institutionalized in 
places where only they belonged.  They are removed from society and put in 
a world of their own with minimal interaction with the outside world. (Hunt 
1966). The integration approach sees disabled people having been „inserted‟ 
into the mainstream through special units within the mainstream societal 
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institutions (Kabue 2009).  Then there is the inclusion approach where 
disabled persons are part and parcel of the society and live and interact 
freely with other people.  These approaches have resulted into three major 
models/theories of disability that define the experiences of persons with 
disabilities.The models act as lenses through which the development 
discourse is used do determine development policies put in place to meet 
their needs.   
 
The Charity/traditional model - also known as the welfare model, seeks 
to explain disability as a welfare issue. Persons with disabilities are seen only 
as recipients of alms and as helpless members of the society who need to be 
helped out by others. This thinking has long been practiced in many 
societies, religions and communities across the world (Oliver 1983 in Oliver 
1990; 2, HI, 2010).). Due to the view of being helpless disabled persons are 
therefore seen as incapable of contributing meaningfully to societal 
development. The charity model was advanced within the context of helping 
the less fortunate as emphasized by traditional society and a voluntary duty 
of honor.  
 
The second model/theory known as the Medical model gained currency due 
to tremendous scientific advances in the medical field. It was advanced by 
professional societies in the north-western part of the world especially in the 
20th century who wanted to help the less fortunate using their skills and 
resources. Persons with disabilities were seen as objects or problems that 
could be fixed; that their disability could be overcome if their impairment 
was corrected. The disabled person was regarded as being the problem.  It 
was understood that if proper medical care was administered together with 
the use of assistive devices such as wheel chairs, cochlea implants or 
glasses, the problem would be solved. However, this was not the case as 
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there still existed other social and environmental barriers that needed to be 
overcome. (Barnes 2004, Shakespeare, 2006, Mwaura 2009). It should be 
noted that this type of thinking still advanced the view of PWDs as being 
recipients of services without them questioning or determining whatever was 
being provided to them. They were passive recipients and their contribution 
in general was minimal. It amounted to partial inclusion of PWDs in society 
as typified by the integration programs in public schools where learners with 
disabilities have their own units within the mainstream (Kabue 2009; 30- 
31).  
 
In the 21st century, the social model of thinking took centre stage. It is the 
most recent. It emphasizes the rights-based approach where Persons With 
Disabilities have rights, and it views disability as resulting from the 
interaction between the person with various forms and types of impairment 
on one hand and attitudinal and environmental barriers on the other, that 
hinder their full and effective participation in society on an equal basis with 
others (Oliver 1996; Jolly 2012).  Stone (1999; 3) summarizes the 
philosophical argument of this model by stating that,  
“…the problem is not located in the individual, but in a society (economy, 
culture) that fails to meet the needs of people with impairments. Impairment 
is the term used for an individual‟s condition (physical, sensory, intellectual, 
and behavioral). Disability, in complete contrast, is social disadvantage and 
discrimination. The social model message is simple and strong: if you want 
to make a difference to the lives of disabled people, you must change 
society and the way society treats people who have impairments …[through] 
a commitment to removing disabling barriers that prevent disabled people‟s 
participation in society” 
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A wheelchair user might have difficulties gaining employment not because of 
the impairment (inability to use his/her limbs), but because of 
environmental barriers such as inaccessible transport facilities or buildings of 
a potential workplace environment that may impede or limit his or her 
mobility. The problem is thus not the individual, but rather the environment 
within which the person with impairment interacts on a day to day basis.  
This model emphasizes changing the environment to accommodate the 
needs of the individual with impairment. It also calls for awareness creation 
to debunk negative attitudes and perceptions towards PWDs (Barnes, 2004). 
Since this theory emphasizes respect for human rights and fundamental 
freedoms, various disability specific policies, legislations and instruments are 
hinged upon this paradigm, including the United Nations Convention on the 
Rights of Persons with Disabilities (CRPD, 2008) and the Persons With 
Disabilities Act No 14 of 200.  The CRPD confers accessibility as a universal 
right to all persons with disabilities while PDA, provides for specific measures 
to be effected by the implementing agency to ensure access to PWDs.  
 
2.3 Disability as a Development Issue  
“Development refers to people-centered, participatory and environmentally 
sound interventions. This involves not just economic growth, but equitable 
distribution, enhancement of people‟s capabilities and widening of their 
choices. It gives top priority to poverty elimination, integration of 
marginalized communities into the development process, self-reliance and 
self-determination of people and Governments, and protection of the rights 
of indigenous people” (Tanya and Ncube 2010;111, Mwaura 2009;15).   
 
Government, donor agencies and development partners are increasingly 
recognizing disability as a key development issue inextricably linked to 
poverty. If disability is not factored in the global, country and institutional 
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development discourse/agenda, then the Millennium Development Goals 
(MDGs) will not be achieved. (NhlAPPO in Tanya and Ncube 2010).  In 
order to remove PWDa from poverty and bring them to mainstream 
development, physical accessibility is critical. This is so because PWDs 
must be able to access their rights to health, education, information, 
employment, rehabilitation, social protection etc on an equal basis with 
other (CRPD 2008). Most social amenities are located in public buildings in 
many developing countries. It is therefore very important for the latter to 
accommodate the specific needs and requirements of PWDs if they are to 
achieve their full potential and make meaningful contribution to national 
development. This chapter therefore explores various experiences and 
observations on this critical issue  
 
2.4 Past studies on physical accessibility relevant to the study.  
Metts, (2004), notes that inaccessible environments are a major factor in 
the exclusion of persons with disabilities from mainstream socio-economic 
and political participation. Employment discrimination for example is usually 
due to such inaccessibility, (Jenaro et al., 2002; Blanck et al., 2003; Haq, 
2003;).  
 
Inaccessibility manifests itself through lack of facilities such as ramps and 
easily operable doors. When inside, barriers such as poor or inadequate 
signage, inadequate color-contrast on doors and steps, lighting and 
invisibility issues render navigation quite difficult especially for persons with 
visual and hearing impairment.  For wheelchair users, aisles and corridors 
are usually too narrow to provide adequate turning spaces. Lack of lifts or 
accessible toilets limits their mobility and independence (Salvage and Zarb 
1995, Jamaludin et al 2010).  
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In a 1989 study in Britain by the Consumers Association, respondents using 
banks and building societies cited barriers such as heavy doors, lack of 
induction loops, and cash-dispensers and counters which were too high. 
Others included; narrow aisles and small changing rooms in chain stores that 
couldn‟t accommodate wheelchair users and inaccessible toilets. The study 
also found that most of the supermarkets did not allocate seats, baskets or 
trolleys designed for their use. In restaurants, fixed seating and tables were 
too close knit for use by persons using assistive devices such as crutches, 
calipers or wheel chairs.  This also applied to cinema auditoriums as the 
presence of steps usually led to clients choosing to watch films that were 
being screened on ground floors. For those with visual impairments, the 
majority reported that they found it difficult to see the steps while inside the 
theatre (which? 1989).  
 
While the research aim is to detail the findings of a baseline pilot survey on 
public buildings in three cities in Kenya, the situation regarding accessibility 
of public buildings in the United Kingdom is explored here to inform  similar 
studies, due to its colonial history and connection with Kenya, and the fact 
that building codes in Kenya were largely inherited from the former in the 
middle of the last century.   
 
2.5 Physical accessibility to public buildings in the United Kingdom  
“buildings always have been, and always will be, geared to suit two-legged 
able-bodied people and not people propped on sticks or rolling about in 
chairs on wheels” (Goldsmith, 1976:16 in Salvage and Zarb 1995).  
 
The above statement describes the state of most buildings in the United 
Kingdom despite the existence of various legislations on physical 
accessibility with regard to disabled persons. It also underpins the fact that 
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many people in the UK find it difficult to access public places due to physical 
barriers. The number is quite large given GLAD‟s (1986) observation that 
one in 8 people amongst the British population have physical or sensory 
impairments that affect their mobility.  In fact, Barnes (1991), notes that 
restrictions relating to physical barriers at the institutional level are the 
obvious manifestations of discrimination against disabled persons.  
Salvage and Zarb (1995; 3) aptly summarize the challenges that disabled 
persons in Britain undergo by stating that 
 “even if disabled people are able to leave their homes without too 
many difficulties, access problems may occur in the streets, wheel chair 
users may find it difficult to locate safe crossing points while kerbs and steep 
slopes present obstacles for those with mobility problems”.  
The above scenario may be explained by the fact that laws and regulations 
relating to the physical accessibility of disabled persons in Britain were 
developed in a disjointed and haphazard manner (GLAD Freeman n.d). For a 
long time, issues of access for disabled persons were left to voluntary 
organizations; a situation that led to the development of a dual access 
system with Barnes (1991) calls a form of apartheid through legislative 
provisions.  In fact, one of the enduring themes of legal provisions on 
physical accessibility for disabled persons is the voluntary and corporatist 
nature of its enforcement (Palfreyman 1993).   
 
The first and possibly the most profound legislation on physical access for 
disabled people in the UK was the Chronically Sick and Disabled Persons Act 
of 1970 (Imre and Wells 1993). It gave responsibility for anyone who 
undertook to construct a building or premises intended for use by members 
of the public to ensure access to members of the public who were disabled 
to facilities such as the parking lot, sanitary area, accommodation, 
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universities, school buildings and places of employment (CSDA 1970; 
4,6,76, Palfreyman, 1993).  
 
The Disabled Persons Act of 1981 amended the Town Council Planning Act of 
1971 by providing a requirement for town planners at the local authority 
level to draw attention to developers on the provisions of the Chronically 
Sick and Disabled Act 1970. Again, this approach was voluntary and not 
coercive (Imre 1994) yet Wells (1993) notes that many local authority 
mandarins tend to deliberately underestimate their power, administrative or 
political muscle to enforce such provisions hence the low levels of 
compliance.  
 
Other significant legislations include the housing and planning Act of 1986 
and the Code of Practice for Access for the Disabled People to Buildings.  In 
addition, various Planning and Policy Guidelines (PPGs) have been issued to 
developers and local authorities by the Department of Environment (Salvage 
and Zarb 1995).   
 
According to Prideaux (2006), the UK Disability Discrimination Act (DDA) of 
1995 made it illegal for an employer of 15 or more employees to treat 
someone with a disability less favorably than any other person due to their 
disability status. The act gave a grace period of four years upon the expiry of 
which service providers were to make reasonable adjustments for disabled 
people in service provisioning. Further amendments to the DDA provided 
that employers were legally compelled to  
“make reasonable adjustments to existing physical features of their 
premises with an aim to overcome barriers to access” (Disability Rights 
Commission, October 2003 SP7).  
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This has led to many employers making reasonable adjustments in the UK 
although at a minimum level. The DDA defines physical features as  
 
“…anything on the premises arising from a building‟s design or 
constructions or the approach to, exit from or access to such a building; 
fixtures, fittings, furnishings, equipment or materials and any other physical 
element or quality of land in the premises …whether temporary or 
permanent” (DDA, 1995 cited by the Disability Rights Commission, 2003 
SP5:6).  
 
There has been raging debate on what is „reasonable adjustment‟. As a 
result, the Department for Work and Pensions (DWP) recommended that a 
common sense approach be taken into consideration due to the different 
needs amongst different people. The department advised that organizations 
were to do what was practically possible within their available resources 
(Prideaux, 2006).  
 
One of the key considerations in this discourse include the age of the 
building. Another one is the financial feasibility of such adjustments. 
Consequently, the Disability Rights Commission lists examples of reasonable 
change as; 
“ keeping windows, lamps and blinds clean as well as using extra lighting to 
highlight internal steps or safety hazards, providing space for wheelchair 
users to pull up alongside companions seated within flexible chairs with and 
without armrests, installing a permanent or temporary ramp (alongside 
steps) or providing an alternative entrance accessible for all users, putting 
door handles that are easier to grip at an accessible height for all users,  
lowering the counter height for wheelchair users or provide a lap tray or 
clipboard if a lower counter section is not available, using matt paint in 
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entrusting colors or different tones to make walls, ceilings and doors more 
easily distinguishable,  using alternative, accessible locations either through 
appointment or perhaps on a regular basis (DWP, 21st March 2005).   
 
It can thus be observed that while Britain has made considerable progress in 
providing legislative and regulatory frameworks on physical accessibility for 
disabled persons and indeed there are more accessible places currently than 
before, these provisions have been drafted in soft law with a voluntarist 
approach. In addition, the debate on what is reasonable adjustment has led 
to a slowdown in full implementation of the provisions and the adoption of a 
minimalist approach by developers at various levels. A lot therefore remains 
to be done if universal access for disabled persons in that country is to be 
achieved.  
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2.6. Conceptual framework  
 
 
 
Fig 1 Source:  author 
 
The fact that many public buildings remain inaccessibility to persons with 
mobility disabilities is as a result of many factors as demonstrated above. 
Negative attitude towards persons with disabilitiesare prevalent in many 
Kenyan societies due to embedded cultural beliefs which portray PWDs as 
un-useful members of the society. This makes it easy to ignore their plight 
or assume their absence in the development discourse.  
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Limited inclusion and public participation of persons with disabilities in public 
life and governance; Because of the above, PWDs are limited to participate 
in public affairs and their absence enhances that invisibility.  
 
Limited or poor enactment and enforcement of laws on accessibility; if PWDs 
are absent, it becomes difficult to legislate on their matters and even laws 
exist, they are usually poorly implemented. This applies to those that govern 
the physical accessibility of buildings accordingly.  
 
Low levels of awareness: The fact that PWDs are absent from public life 
leads to low levels of awareness among members of the public.  Due to this, 
it becomes difficult to sensitize people on the need to ensure their 
accommodation in public spaces such as premises and buildings.  
 
Cost constraints;when it comes to budgeting for modification of buildings to 
be accessible or rather factoring in such provisions at the initial cost of 
buildings, developers shy away seeing it as an unnecessary cost since PWDs 
are absent or infrequent users. This artificial scarcity in itself causes high 
modification costs if such an undertaking is deemed inevitable.  
 
All of the factors above have therefore led to the existence of inaccessible 
public buildings in many parts of Kenya.  
 
2.7 Physical accessibility to public buildings in Kenya  
As noted above, the conventional Kenyan building practice was adapted from 
the British system since the middle of the last century. However, over time, 
changes in building construction procedures have not taken care of 
accessibility standards in the booming and fast growing construction 
industry. As rapid urbanization and urban development took place in the 
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second half of the twentieth century, and public buildings were constructed 
to provide a range of services, the issue of accessibility for PWDs was not 
taken into account.  
 
The Kenyan building code mainly addresses issues to do with the general 
use of buildings for able bodied people. Even where efforts have been made 
to comply with requirements for use by PWDs, the standards are usually low 
making it difficult for use by PWDs.  
 
2.8 Disability Mainstreaming in Building Construction in Kenya  
In the recent past, the world has slowly been taking up the concept of 
„mainstreaming‟ disability as one way to combat the age-old tradition of 
separate treatment of disability concerns (HI 2010). Broadly, 
mainstreaming refers to  
“a strategy through which concerns, needs and experiences of 
persons with disabilities are made an integral part/dimension of the design, 
implementation, monitoring and evaluation of policies and programs in all 
political, economic and societal spheres, so that persons with disabilities 
benefit equally and inequality is not perpetuated” (Albert and 
Miller,2005;9).  
 
The inequality here refers to discrimination already alluded to in the 
definition of terms. Further, mainstreaming presupposes that unless there 
is inclusivity of disability concerns in the building construction industry from 
the outset including adapting those facilities that are not disability 
compliant, there will never be real equality of opportunities by PWDs 
compared to the rest of the population in Kenya.  
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2.9 Performance Contracting and Disability Concerns in Building 
Construction in Kenya  
Performance contracting is a means to measure performance particularly 
within the public service in order to ensure service delivery. It is an 
agreement between an institution and its staff, including the agency itself, 
on how to deliver services. The Organization of Economic Cooperation and 
Development (OECD, 1999) defines performance contracts as 
 “a range of management instruments used to define expectations 
and responsibilities between parties to achieve mutually agreed results”.  
 
Suresh Kumar (1994) defines a Performance Contract as  
“a Memorandum of Understanding (MOU) which is rooted in an 
evaluation system which not only looks at performance comprehensively 
but also ensures improvement of performance management and industries 
by making the autonomy and accountability aspects clearer and 
transparent”.  
 
In Kenya, since 1993, there have been efforts to restructure the public 
service by institutionalizing reforms. The first wave of the reform process 
was to downsize the public service from 272,000 to 191,000 through 
redundancy and voluntary early retirement (Kobia and Muhammed, 2006). 
This is attributed to the neo-liberal structural adjustment programs (SAPs) 
of the 1990s that the IMF and the World Bank recommended to many 
African governments. However 0piyo (2006) notes that this wave of 
reforms never concerned itself with performance, but rather with the 
reduction of fiscal expenditure to sustain growth, as was characteristic of 
SAPs. In 2004, the Economic Recovery Strategy (ERS) 2003-2007, 
recommended the measurement of performance as a means of getting 
value for money and ensuring service delivery to Kenyans. As part of the 
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implementation of this recommendation, performance contracts were 
introduced in all government Ministries, Departments and Agencies 
(MDAs) to ensure the attainment of national priorities and development 
goals. All public sectors in the country are therefore required to comply 
with disability and development concerns.   
 
2.10 Minimum Standards for disability accessibility in Kenya 
Although the building codes on physical accessibility have been in existence 
for a long time, little attention has been given to attaining them. This is 
partly because of lack of a clear guideline on the specifics of how to make 
the buildings accessible. The Persons With Disabilities Act No 14 of 2003 
makes specific provisions for accessibility to public buildings and how this 
should be enforced. Section 21 provides for a barrier free and disability-
friendly environment to PWDs in order to enable them to have access to 
buildings, roads and other social amenities, Section 22 of the law states that 
a proprietor of a public building shall adapt it to suit persons with disabilities 
in a manner as may be specified by NCPWD within five years after the 
section comes into operation usually through a gazette notice. 
 
The NCPWD is given powers in section 24 to issue adjustment orders  to  
any premises to which members of the public are ordinarily admitted, 
whether on payment of a fee or otherwise in order to access services or 
amenities. The body can issue the orders  
“if it considers that ay premises, services or amenities are inaccessible 
to PWDs by reason of any structural, physical, administrative or other 
impediment to such access”(PDA art 24.2).   
 
In the adjustment order NCPWD is mandated by the law to serve  the owner 
of the premises or the provider of the services or amenities concerned with a 
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full description of the premises,  services or amenities concerned; and the 
grounds upon which it considers that the premises, services or amenities as 
inaccessible to PWDs. The owner using his own expenses is required to take 
action to secure reasonable access by persons with disabilities to the 
premises, services or amenities concerned within a specified period of time.  
 
Most importantly, section 25 of the PDA outlaws denial of admission to 
premises on the ground of disability alone. It can thus be argued that if a 
building is not modified, then that may amount or be construed as denial of 
admission.  
 
The act further makes it an offence to fail to comply with an adjustment 
order and provides penalties for breach its provisions. NCPWD is however 
barred from issuing an order against a government public building, a 
government health facility or school. This is detrimental as government 
should lead by example. A considerable number of public buildings in Kenya 
that are owned by government are schools or hospitals, which are 
frequented by PWDs.  Such proviso may be tantamount to giving with one 
hand and taking with the other. It should also be noted that these provisions 
only came in to effect in 2010 and full enforcement shall commence in 
January 2015.. 
 
However, in order to facilitate the attainment of compliance, various 
measures have been put in place especially provision of guidelines on 
physical accessibility. The Kenya Bureau of Standards however is in the 
process of developing a „building construction accessibility and usability 
standard of the built environment‟ to guide this process. NCPWD as an 
implementing agency has put in place accessibility guidelines adopted from 
the Americans With Disabilities Act (ADA) and other international practices 
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to guide developers and institutions to know what to do. Minimum 
accessibility standards may vary depending on the type, size purpose, 
location and other building considerations. The guidelines as adopted by the 
NCPWD in Kenya are listed in Annexure 2. 
 
Conclusion  
This chapter has highlighted the definitional and theoretical underpinnings 
that inform the disability discourse in general. The social model of 
disability demands a barrier free and disability friendly environment for 
PWDs, and efforts have been taken to achieve this goal by way of 
legislation and consequent physical accessibility guidelines. A case in point 
is Britain which has made considerable steps in attaining this goal.  
However, enforcement appears voluntary which has slowed down 
implementation. Kenya has put in place legislation as well and 
accessibility guidelines have been adopted from international best 
practice. As a result, this study uses these guidelines to ascertain the 
levels of their implementation in selected buildings in Nairobi, Kisumu and 
Mombasa. The following chapter provides details of how the research 
study was conducted and operationalized.  
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3.0 CHAPTER THREE: RESEARCH METHODOLOGY AND DESIGN 
3.1 Introduction. 
There exist numerous research techniques for gathering data for academic 
or other purposes. This research study involved carrying out a baseline 
survey on the status of the physical accessibility of selected public buildings 
in the cities of Nairobi, Mombasa and Kisumu in Kenya. It required a 
concentration on the identification of the buildings to be assessed and 
developing research techniques that would best ensure proper and accurate 
collection of data specifically on building measurement and sampling of 
views from respondents. Both quantitative and qualitative techniques were 
used accordingly. Owing to the nature of the exercise, it was imperative that 
both of the above broad categorizations be explored since data collection 
required the measurement of actual buildings and seeking the views of both 
the users and managers of the facilities. The role of the researcher therefore 
was to design the study by conducting a literature review on the subject 
matter, designing of the research methodology and data collection tools, 
coordination and collection of data including carrying out measurements and 
interviews in the selected buildings, data collation and analysis.   
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3.2 Methodology 
Due to the fact no other similar study had been done in Kenya, the study 
was conducted as a pilot with the aim of providing basic information that 
could be relevant to similar future studies. The following tasks were 
undertaken to ensure relevant data was collected.  
 Reviewed literature on policy and legislative frameworks relevant to 
the physical accessibility of persons with disabilities in various 
countries and backgrounds.  
 Reviewed specific documents on physical accessibility guidelines both 
internationally and those adopted for Kenyan use.  
 Developed data collection tools including a detailed survey tool derived 
from the minimum standards on accessibility of the NCPWD that were 
relevant to the study.  
 Developed an interview protocol to facilitate data collection through 
Focus Group Discussions (FGDs) based on the research questions for 
the study; 
 Developed a stakeholder map analysis for potential FGD respondents 
under the study. 
 Developed a directory of potential buildings to be surveyed by use of 
telephone directories and the Kenya Yellow Pages data.  
 Developed informal networks to facilitate access to the identified 
buildings for the survey.  
 Developed a schedule of interviews with identified respondents. 
 Developed beneficial informal relationships with relevant stakeholders 
to gather useful information about the program. 
 Used personal observation techniques to collect information relevant to 
the study. Developed thematic areas derived from the minimum 
standards on accessibility for effective data analysis. 
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 Conducted 3 Focus Group Discussion (FGDs) (1 in each city) With 
PWDs and their assistants  
 Transcribed quotes recorded from FGDs for purposes of data analysis. 
 
3.3 Sampling  
Sampling for the baseline survey was purposive.  As noted above, the 
researcher used telephone directories, yellow pages and informal personal 
contacts to identify buildings to be surveyed. The sampled buildings were 
audited according to the following categories:  
- The status of the study site e.g. a business district, population 
and type of infrastructure that each of them had.   
- Ownership, that is, if the building was owned by the government/ 
government institution; or privately owned, but for public use. 
- Service category - under this, the following categories were 
considered: 
- Building housing offices which are frequently used by the public 
- Hospitals 
- Learning Institutions (universities, polytechnics, colleges, etc) 
- Shopping Malls 
- Hotels 
- Churches/ Mosques 
- Learning Institution (Schools) 
- Banks/ Banking Halls 
- Police stations/prisons 
- Other  
As a means of benchmarking the current levels of physical access of 
premises by different categories of PWDs, it was envisaged that a number of 
19 buildings from each of the cities were to be audited as follows: 6 used as 
offices for service delivery (as accessibility to such buildings was crucial to 
indicate access to services), at least 1 hospital complex, 1 tertiary learning  
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institution, 2 shopping malls, 2 hotels, 2 religious institutions (churches or 
mosques since the majority of Kenyans (90%) are religious), 2 primary 
learning institutions, 2 banking institutions, and 1 police station or prison 
(total of 19).  The study identified the buildings likely to be visited by 
Kenyans using local knowledge in each city.  In the end, the study team 
audited a total of 51 buildings in the study i.e. 19 in Nairobi, 17 in Kisumu 
and 15 in Mombasa.  
 
The study was conducted in reference to the minimum accessibility 
standards of the National Council for Persons With Disabilities. Out of the 
guidelines, a questionnaire was developed and buildings identified for 
survey. Three teams comprising of a an assistant research coordinator and 
three research assistants conducted the actual survey of the buildings in the 
three cities. The lead researcher then collated the data for analysis.  
 
As part of qualitative research, Focus Groups Discussions (FGDs) with 
representatives of local disability groups were conducted to triangulate 
findings of the buildings‟ audit and helped to identify the portfolio of services 
and their experiences of access barriers encountered. As noted earlier, 3 
FGDs were conducted, 1 in each city comprising of 12 PWDs, 2 carers and 
the facilitator(s).  
 
A total of 120 respondents were selected and involved in the qualitative 
aspect of the survey as follows: 
49 key informants were selected from the surveyed buildings, 5 of whom 
were policy makers/public officials from government in charge of the 
administration in the assessed buildings that they were situate.  
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30 persons who worked as service providers for persons with disabilities 
including the 6 carers who participated in theFGDs. These were drawn from 
institutions for persons with disabilities as participants for the FGDs.  
 
36 members of disability groups/organizations who also participated in the 
FGDs  
 
3.4 Baseline survey tools 
A review of relevant literature informed development of primary data 
collection tools as a feasible means to operationalize key concepts of the 
study during the data collection exercise. Apart from generating information 
for the baseline survey, these data collection tools were specifically 
developed to also raise awareness on accessibility of PWDs amongst service 
providers in the sectors selected for study, while the choice of buildings to 
be audited were chosen across type and category. The questionnaire and 
FGD guide were designed to enable data collection in a systematic manner.  
 
Below is a summary of the baseline survey tools as they were used during 
the data collection process: 
Baseline 
Survey Tool  
Purpose /Objective  
Desk review  
 
Provided background information on key concepts 
and past studies relevant to the survey study.  
Key Informant 
Interviews 
These were one-on-one formal and informal 
interactions with Key Informants which was a 
useful mechanism to gather information on 
individual perceptions about disability and 
accessibility. 
Focus Group Using the questionnaire as a guide, 
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Discussions and 
Questionnaire 
representatives from local Disability People‟s 
Organizations discussed and provided their 
collective thinking on the issues under audit. The 
insights thereof informed and influenced the 
direction of the baseline survey in terms of 
opportunities for advocacy and where direct 
interventions can be made.  
Personal 
Observation 
Formal and informal interaction with stakeholders 
as a means of gathering relevant information for 
baseline survey 
Recorder and 
note book 
Used to record proceedings during the 
measurement gathering, interview process and 
the FGDs 
Tape Measures  To take measurements/dimensions of the specific 
aspects of buildings  
Letter of 
introduction  
Used to gain access to the premises that were 
assessed.  
 
Fig 2. List of Baseline Survey Tools  
 
 
3.5 Cosmology, epistemology and ontology  
My cosmological position  is  that  a world should be fair and just to all 
individuals despite their disability, and that it is the responsibility of all of 
us to ensure that discrimination, either direct or indirect is not 
perpetuated systemically or through any other justification for example 
culture.. Knowledge about disability and how it affects people in society is 
mainly from belief rather than scientific research. It is usually hinged upon 
individual conceptualization and how a particular society interprets life‟s 
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phenomenon. Being a person with albinism and having actively been 
involved in advocacy and human rights for persons with albinism and 
persons with disabilities in general, I seek to uphold human rights values 
and principles. I went to a special school and that in itself was some 
socialization that has had a considerable impact on my world view. In 
effect, I believe in social justice and equity.  
 
3.6 Ethical Integrity  
All ethics were observed, participants got involved in this study voluntarily 
and confidentiality was highly observed during the research period. No 
information was obtained in an unorthodox manner and permission was 
sought from relevant authorities to survey each building and also 
interview the people whose views were sought as part of the study.  
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CHAPTER FOUR: DATA PRESENTATION ANALYSIS AND 
INTERPRETATION  
 
4.0 Introduction  
This Chapter shall discuss and highlight salient findings of the pilot research 
study on the physical accessibility of selected public buildings in three cities 
(Kisumu, Nairobi and Mombasa) in Kenya.  
The analysis is done based on the data collected from measurement 
assessments, Focus Groups Discussions, interviews and personal 
observations.  The chapter is divided in to two parts namely qualitative and 
quantitative analysis.  
 
4.1 Quantitative analysis: Extent to which Public Buildings are 
physically Accessible to PWDs 
This section presents the analysis and interpretation of the quantitative data 
collected from the buildings that were surveyed in the baseline study. The 
data was interpreted according to research objectives and the research 
questions. It was analyzed using descriptive tables. While the total number 
of assessed buildings was 51, not all aspects of the evaluation criteria 
applied to each situation therefore creating a variance in most of the total 
frequencies of occurrence per area of assessment. Further, buildings differed 
in provision e.g. one building would have more than one main entrance, 
escalator or other salient aspects of the criteria of assessment. In addition, 
some aspects or areas of buildings would vary greatly with regard to degrees 
and levels of compliance hence influence the final assessment of 
classification as either non-compliant, of minimal compliance, exceeding 
compliance or none applicable. For example, some buildings had ramps but 
which led to stairs. Such scenarios complicated the classification exercise. 
Also, in a considerable number of instances, the assessment criteria was not 
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applicable due to either nonexistence of features that were of interest to the 
study and despite other aspects of the same building being compliant. The 
manner in which a building was designed for use also affected the final 
frequency tally. The following therefore is a summary of the data and how it 
was interpreted. An overview of the findings is illustrated below, based on 
the sub-headings of each area of assessment as guided by the survey tool. 
Refer to Annexure 2 for detailed findings. 
 
Access at Entrance and Exit 
The main objective was to establish whether the point of entrance or exit 
into the compound was accessible to PWDs e.g. provision of access routes. 
The survey found out that out of the 51 buildings assessed – 28 buildings 
(55%) were inaccessible while 23 buildings (45%) were accessible. The fact 
that nearly half of the buildings under study were inaccessible with regard to 
the main entrance or exit of a building underscores the reality of physical 
barriers hence institutional discrimination faced by PWDs as they seek to 
participate in public affairs.  
 
Access Route from Main Gate to Main Building 
The study sought to establish the connection between the main gate and the 
main building by checking whether an access route had been provided for 
use.  73% of the assessed premises were accessible (37 buildings) while 
27% (14 buildings) were inaccessible.  This means that while nearly half of 
entrances and exits were inaccessible, it is difficult to fathom how the 
immediate access routes could be accessible. This points out to the fact that 
the adaptation or modification of the built environment in Kenya may be 
being done in a haphazard or uncoordinated manner, a phenomenon 
observed with the UK experience on the same. It also implies that clear 
guidelines on full compliance may not have been well utilized or executed.  
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Design of Access Routes from main gate to main buildings  
This criterion sought to check whether the access routes meet the required 
criteria. e.g. width of routes for use of wheel chair, whether they were gentle 
enough among other features. 10 buildings were found not to have any 
provision on this aspect (19%), 31 buildings (62%) were not compliant while 
another 10 (19%) were compliant. This means that while a huge proportion 
of buildings remain non compliant, the fact that 19% of the buildings didn‟t 
have any provision increases the tally in favor of non compliance thus 
offsetting any gains by a similar margin of 19% on this particular aspect. It 
can thus be argued that while developers may have provided access routes 
for general use by members of the public, little account is given to the 
provisions of the minimum accessibility standards for PWDs. It can therefore 
be argued that the existence of access routes that at face value are 
accessible to everybody should not be taken as a form of compliance, 
especially when such provisions seem provide for much more that what the  
minimum provisions recommend. This is so because such provisions may 
have not factored in some specific details or aspects are required by law.  
 
Access Route from main building to other buildings/ facilities within the 
compound 
All the buildings assessed had other building and/or facilities within the same 
compound. The main aim of this criterion was to establish whether the 
buildings or facilities were interconnected by accessible routes. The study 
found out that 14 buildings (27%) did not have provision of access route to 
other buildings/facilities, 15 buildings (29%) had minimum provisions and 
22 buildings (43%) had adequate access. The level of inter building 
compliance is high for this particular aspect, bringing out the fact that 
most developers may have conceptualized compliance as limited to 
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mobility within the main complex of a given built environment without due 
consideration to accessibility at the entrance and exit of the premises. The 
fact that nearly 30% of the buildings had not adequately met the criterion 
emphasizes the fact that such compliance espouses lack of uniformity and 
that it could as well be arbitrary or coincidental due to considerations for 
other common uses of the building other than access for PWDs. For 
example, while supermarkets may have ramps, these are built for use by 
trolleys and therefore not necessarily for wheelchair users considering 
aspects such as gradients or landing spaces.  
 
Design of access route from main building to other buildings/ facilities 
within the compound 
This requirement was to assess cases where there was interconnectivity 
between buildings in the same compound, and to determine whether the 
access routes were made according to the required standards. The study 
found that 8 buildings (16%) were not compliant while 9 (18%) were. The 
rest (34) were either not applicable (14 buildings or 27%) or fell in between 
compliance and non-compliance and were therefore not properly classified 
(20 buildings or 39%).  This outcome emphasizes the inconsistency of 
application of the set minimum standards either by omission or commission. 
While some routes were considered adequate for use by PWDs, they were 
however not fully compliant in strict terms of the set assessment criterion.  
 
Drinking fountains 
Where fountains had been provided within the compound, it was important 
to note whether such fountains were usable by PWDs. 4 of the buildings 
were not compliant (3%), 19 were compliant (37%) and 28 buildings (55%) 
didn‟t have drinking fountains. Within the sample that had the drinking 
fountains, there was a high level of compliance. It can be argued that part of 
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this could have to do with the posture of human beings while drinking water 
rather than the express provision for PWDs.  It is possible to have minimum 
access to a facility which may not encompass all the aspects of the minimum 
standards despite its usability.  
 
Parking provision and design 
This survey criterion was aimed at establishing whether there were parking 
bays provided in the building or within the compound for use by PWDs. The 
study found that 13 buildings (25%) didn‟t apply for this criterion, 28 
buildings (55%) were not compliant as required i.e., 3% of the total number 
or parking spaces or 1 out of 25 lots. 7 buildings (14%) and had minimum 
space and only 3 buildings (6%) were compliant.  Such a dismal 
performance on this aspect shows the low levels of awareness amongst 
developers on the minimum accessibility standards.  
 
Main Entrance into and out of the Building 
This aspect sought to check the width, handles, mechanism of closing and 
opening, accessibility of the entrance/ exit door, design for priority to PWDs 
among other aspects of the main entrance of a building. 13 buildings (25%) 
were not compliant, 18 buildings (35%) had complied minimally, and 20 
buildings (39%) were fully compliant. It can be seen from the findings that a 
good percentage 25%, were not compliant at the main entrance. This means 
that PWDs couldn‟t access the services offered at those premises since they 
couldn‟t gain entrance. There is a difference of 15% between the buildings 
that were fully compliant and those that had minimum compliance. This 
means that there is a gap between compliance and full implementation of 
the minimum standards. 
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Foyer area 
34 buildings (67%) had a foyer area out of which one was not compliant to 
set standards while 33 were fairly compliant. However few foyers had a 
lowered table for use by PWDs and their floor surfaces varied greatly.  
 
Provision of Stairs 
This criterion requires multi- storied buildings to provide stairs for vertical 
movement, with specific design requirement for PWDs. Of the 51 buildings 
assessed 3 (6%), had no stairs provided for use by PWDs, 9 buildings (18%) 
had provision for 1 staircase and 33 buildings (65%) had more than one 
staircase, partly because of interconnectivity to other buildings or facilities 
within a given compound.  It should be noted however upon scrutiny of the 
specifics aspects of the stairs such as the width of the stair, hand rails, riser 
height, nosing projection etc, that the compliance levels were  very low. This 
means that while generally the story buildings had staircases that could be 
used by PWDs; this did not translate to them being adopted for their use as 
should be the case. The high frequency of provision of staircases can be 
explained as meant for the general access of everyone which by default 
includes PWDs.   
 
Provision of Elevators 
Multi-storey buildings with more than four levels (including basement floors 
and mezzanine floors) should have elevators for vertical movement. Of the 
buildings assessed, 31 buildings (61%), were not applicable for this 
criterion, 1 building (2%) was not compliant, 16 buildings (31%) had 
minimal compliance while 3 buildings (6%) were fairly compliant. 
Assessment of other specific aspects such as signage in Braille, audible 
voice, accessibility range, height etc varied greatly as shown in the 
annexure. Within the sample that this criterion applied, it can be observed 
44 
 
that most developers met minimal compliance at almost one third of the 
sample falling in this category. Only 3 buildings were fairly compliant, 2 of 
which were located in Nairobi. It can thus be argued that the law may not 
have been considered when the elevators were being purchased and 
installed. Part of this finding is the fact that most buildings may have existed 
way before the accessibility guidelines were introduced.  
 
Ramps  
Ramps should be provided for movement to raised platforms and must have 
desired requirements. Only 6 buildings (12%) of the sample are compliant, 
24 buildings (47%) have ramps that are not compliant and those without 
ramps are 24 buildings (47%).  As is the case with stairs above, specific 
aspects of ramps are not up to expected specifications.  It can be noted that 
nearly half of all the buildings in the sample size have no ramps hence 
inaccessible even when the main entrance could be.  For those which have 
ramps which are almost a quarter of the total population, the facilities don‟t 
meet set standards and could even cause accidents to PWDs especially if the 
slope of the ramps is too stiff. It is therefore inadequate and in some 
instances counterproductive to single out the existence of ramps as means 
of compliance. In three instances, the ramps led to stairs or sunken ground 
like foot baths that made it impossible for access by wheel chair users.  
 
Doors   
Various doors were assessed for compliance on aspects relating to width, 
height of door hardware among others. 11 buildings had minimal compliance 
(22%), 22 building (43%) had doors that were compliant and an equal 
number of 43% had doors that were non-compliant. This explains why most 
doors are usually too narrow for a wheel chair to pass or lacking signage on 
them.  
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Washrooms, Toilets and Urinals    
Toilets should have features such as wide doors, grab bars and large 
clearance in front of the door as provided for by the accessibility standards. 
Of the buildings assessed, 34 of them were not compliant, (67%), 6 
buildings were compliant (12%) and 11 were inapplicable for this criterion 
(22%).  This means that most washroom especially urinals and toilets 
cannot accommodate PWDs as should be the case even when specific toilets 
have been assigned for their use.  As Barnes (1991) notes, this is a clear 
example of institutional discrimination even when it comes to the most basic 
of human needs. It was observed for example even where a specific stall had 
been provided for use by PWDs, other toilet facilities such as urinals were 
inaccessible or the case of dispensers being too high and out of reach.  
 
Signage     
In general, 20 buildings were not compliant (39%), 3 were compliant (6%), 
and 28 (55%) fell within the category of other since they were neither 
compliant nor fully non-compliant. The specific details with regard to height, 
font size, Braille, obstruction, colour etc are listed in the annexure.  
 
Assembly Areas  
Only 12 (24%) out of the 51 buildings had assembly areas of which 30% 
were compliant. The only highly compliant component of the assembly area 
was the ATM machines at (50%) in general. However, most of them had 
fewer barriers compared to other features within the premises partly due to 
the nature of their use for gatherings.  
 
Protruding objects:  
Most objects were non-compliant  
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Storage shelving and display units: 
Only 15 buildings (29%) had such facilities 12 of which were not compliant.  
 
Ground and floor surfaces; 
35 buildings were assessed out of 51 (69%)  out of which most were 
compliant at 60% and 40% not fully compliant. 16 buildings were 
indeterminate due to mixed results when tested against the minimum 
criteria. However, other aspects such as carpet cover, bevel and change of 
level varied greatly.  
 
4.2 Qualitative findings  
As stated above, 3 Focused Group Discussions (FGDs) were held, one each 
in the 3 cities of Kisumu, Nairobi and Mombasa.  A total of 12 PWDs per city 
participated in this exercise. The participants were distributed as follows: 6 
women and 6 men with disabilities; two care givers (support 
guides/assistants (1 man and 1 woman) and two other independent 
participants without a disability. In total, the FGDs comprised of 17 people 
including the facilitator who was the lead research assistant in each of the 
cities.  
 
The FGDs begun by having participants introducing themselves giving their 
names, place of birth and their occupational interests. The languages used 
were English and Kiswahili and other local languages if need arose. The 
facilitator took the participants through key concepts such as the adopted 
definition of public buildings and accessibility in simple terms. Most 
participants conceptualized accessibility as the ability to visit a place in order 
to get services or to achieve a desired goad/objective. It is important to 
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state at this point that any name used here is not the real names of any of 
the respondents.  
 
Commenting on the state of public buildings, one of the respondents who 
was visually impaired in Mombasa said that  
“Buildings must be renovated for PWDs to be able to enter e.g. NSSF 
(National Social Security Fund) has a problem. The elevator is audible but 
one day I tried to press the call button myself and people said I should not. 
Call buttons must be accessible to PWDs|”. 
Another respondent in Nairobi said that  
“public buildings (should) be constructed or renovated so that every 
Kenyan when looking for services, should get them without difficulties”. 
 
From the responses above, it is evident that the participants felt that most 
buildings were inaccessible and they needed to be adjusted in order to be 
usable to PWDs. The scenario depicted by the visually impaired respondent 
demonstrates that even when a facility such as an elevator has accessibility 
features, this didn‟t necessarily translate to use by PWDs as members of the 
public thought otherwise. The fact that they did not want the respondent to 
press the button means that they did not contemplate a situation where a 
PWD may use an elevator without assistance. The public may see its role 
towards PWDs as being that of helpers instead. This may explain why 31% 
of all the buildings assessed had elevators that had minimal compliance and 
that only 3 were compliant. The fact that the respondents note that there 
are difficulties in accessing services due to this systemic barriers means that 
majority of PWDs are yet to be reached out to by many public service 
providers.  
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When asked how one could describe a building that was accessible to PWDs, 
the respondents mentioned aspects such as lack of slipperiness of the floor, 
installation of signage with directions, ramps with hand rails and availability 
of parking lots. One of the respondents said that storey buildings should  
“have voice sensitive/talking lifts with traceable buttons that are 
placed lower than usual”.  
Another respondent said that an accessible building is one  
“…. that is built in such a way that it has the facilities to enable a PWD 
to access it e.g. the offices can be on a ground floor or there can be ramps 
or supportive devices such as handrails to help in mobility”. 
 
A woman expressed her experiences by saying that 
 “I am always scared that if there are no ramps, I may fall. If I use the 
stairs and fear getting badly hurt”. 
 
Other aspects that were important to the respondents were access route(s) 
for a person on wheelchair, a person who is crawling or one who is 
struggling to move around. In addition, they said that building with lifts 
should also have ramps so that in the absence of electricity, PWDs could use 
them.  
 
Regarding toilets, they said that there should be signage indicating that the 
toilets were for PWDs as well as the gender, since usually one toilet was 
often provided for use by both genders of PWDs. They also emphasized the 
need to have assistants who could give PWDs directions or assist them in 
case they were lost or stranded.  For the visually impaired, they noted that 
buildings especially doors with sensors were very important for them. A 
critical observation made was that government buildings were perceived to 
be inaccessible. A respondent said that an accessible building is one that 
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“……has offices put on lower storey and not that on (a) higher storey. 
Normally, we get stranded because key government offices are located in 
higher storey(s) and we wonder where to start from when we arrive at the 
building”. 
 
The fact that the law exempts government building from being issued with 
adjustment orders for modification means that there is a big barrier to 
service access, delivery and citizen participation for persons with mobility 
difficulties. From the responses above, it can be deduced that majority of the 
FGD participants were aware of what are the basic requirements needed to 
make public buildings accessible. They were also alive as to the impact such 
provisions would have on their lives. This understanding corroborates the 
premise of the social model of disability that physical and social barriers are 
the key impediment if not the  causes of disablement amongst persons with 
various forms and categories of impairments.   
 
When asked what challenges PWDs encounter when trying to access a public 
building, the respondents listed them as among others; difficulty in reaching 
top floors of storeyed buildings that lack ramps, lack of ramps with 
handrails, elevators that are disability unfriendly, slippery floors that pause 
great risk to PWDs, climbing upstairs being difficult, and that more time was 
spent on the same stresses associated with disability unfriendly-architectural 
designs. Other challenges included psycho-social and economic constraints 
related to mobility. A respondent observed that  
“Revolving doors especially at the banks are a blow for PWDs. It is as 
if bankers never expect PWDs as customers. The security agent at the door 
must hold the door or stop its rotation by pressing something at the top of 
the door…….for the door to stop. Banks should have two doors”. 
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Another said that  
“No grab bars in toilets and sometimes PWDs have to crawl hence 
carrying along dirt found in the toilets. Again, unclean toilets are very 
slippery and PWDs get scared of falling and hurting themselves”. 
 
  A 3rd respondent noted that  
“Public buildings are very far from the main roads. PWDs have to hire 
“tuk tuk (motorized tricycle)” which is Kshs 50 one way. A round trip is Kshs 
100. This is very expensive to PWDs, most of whom have no jobs”. 
 
The three quotes above bring to fore issues of dignity, inclusion and cost, 
whether monetary, labour or time associated with mobility difficulties, that 
PWDs experience on a day to day basis.  
 
When asked to outline what specific aspects that should be considered when 
constructing buildings for public use, the participants listed aspects such as 
wide and accommodative ramps with rails, appropriate signage, wash rooms 
with support bars, sensor taps with European cisterns (as the oriental ones 
were cumbersome to some of them), doors and lifts sizeable enough to 
accommodate wheel chairs and tricycles, voice activated elevators systems, 
and the presence of kerbs along sidewalks, amongst other provisions. A 
respondent, recommended that,  
“Public buildings should be put up near main roads and school 
orientation be placed in order……so that children who are PWDs and 
schooling in integrated schools can walk around the school with ease. 
Classrooms should be arranged from (class) 1 to 8 in a sequence…….this is 
easy for mapping in, the visually impaired child‟s mind”.  
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Some of these aspects are never taken into consideration when building 
plans are being done. Another respondent called for the presence of a PWD 
representative when this is being undertaken.  
 
The participants were also asked to discuss what opportunities PWDs had 
that could help influence accessibility of public buildings. Some of the 
response that were given included; avenues such as interactive fora/ 
dialogue meetings, seminar, consultative meetings with public and private 
sector (especially NGOs, private sector), inclusive policy-making platforms, 
rights based advocacy issues, provisions of the new constitution of Kenya 
(2010) and political goodwill from policy makers and politicians. Others 
included; media involvement in highlighting the inadequacies of public 
buildings, peaceful demonstrations, creating awareness to the public on the 
importance of accessibility facilities by using the provisions of the 
constitution and the Persons with Disability Act, inclusion of PWDs in 
planning committees of public buildings and creation of a PWDs‟ 
Commission.  
 
A respondent noted that the government needed to  
“ensure the enforcement of the 5% appointment requirement of PWDs 
in both public and private jobs. If PWDs employees use an inaccessible 
building, their employers will be forced to make it accessible”. 
 
It can thus be argued that part of the reason why most public buildings are 
not modified for use by PWDs is because of the fact that they are absent as 
employees or other active actors.  
 
When asked to state whose responsibility it was to ensure that buildings 
were accessible to PWDs, the participants responded by saying that it was 
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the GoK‟s (government of Kenya) role and also the general public. Other 
bodies and actors mentioned included the architectural designers, 
Architectural Society of Kenya (ASK), Planning teams, Ministry of Public 
Works etc. Another group of respondents said this was a duty to all Kenyans 
because they were the government.   
 
A respondent summarized the above by saying that 
“PWDs should report deficiencies of existing buildings to the authorities 
concerned e.g. Ministry of Works and Municipal Council. The first 
responsibility is me because I am the one who is vulnerable. Second, it‟s the 
government because it has the means to do it”. 
 
Walter who was one of the participants captured the thought of a barrier 
free environment when he said that  
 “Mainstreaming disability issues in all sectors for effective non-biased 
development is the real issue” 
 
4.3. Conclusion 
This chapter has interpreted the data collected through physical assessment 
of public buildings, informal interactions, one on one unstructured informal 
interviews and Focused Group Discussions. The data was analyzed based on 
the survey tool which was guided by the minimum accessibility standards as 
set out by NCPWD. From the analysis, a lot remains to be done based on the 
findings and recommendations outlined in the chapter below.   
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CHAPTER FIVE 
 
5.0  SUMMARY OF FINDINGS, CONCLUSIONS 
ANDRECOMMENDATIONS 
 
5.1 Introduction 
Having analyses data collected above, this chapter summarizes the findings 
of the study through recommendations, conclusions and suggestions for 
further research on the physical accessibility of public buildings in Kenya. It 
provides insights to other similar studies that may be vital in influencing 
future development and policy initiatives. 
 
5.2 Findings  
From the study, developers seem to have difficulties in applying the 
minimum accessibility standards across all the aspects of the 
building/premises. There was a great variance in terms of compliance levels 
including those within a given building all the way to particular aspects of a 
building. This has led to the token application of the set standards. It is true 
that majority of the buildings assessed seem not to have adhered to general 
building code regulations leave alone the minimum accessibility guidelines.  
This is a factor which has contributed to the non compliance with provisions 
of the latter.  
 
Nearly half of all the entrances to the sample size were inaccessible. This is 
despite the fact that access routes from the main gate to the main building 
were determined as accessible. The majority of the routes did not meet the 
minimum specifics on accessibility and could be judged as barely adequate. 
The inconsistencies witnessed across the buildings therefore made it 
extremely difficult to adjudge if a building was either not compliant, 
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minimally compliant, compliant, exceeded compliance or a given criterion 
could not be applied for assessment. Part of the reason for this finding can 
be attributed to the fact that not all forms of apparent compliance could be 
attributed to the deliberate application of the minimum accessibility 
standards for PWDs. Moreover, there are low levels of awareness amongst 
developers, owners and managers of public buildings and the general public 
about these provisions. This was partly attributed to the fact that the 
numbers of PWDs in formal employment were still very low, hence 
employers and developers never saw the need to provide facilities that could 
accommodate them. The corollary to this is that the lack of these facilities 
could be the reason why PWDs never got employed in the first place.  
 
PWDs who participated in the study brought to the fore the fact that 
inaccessible buildings caused greater risks to them if and when they 
happened to use them, especially those that had slippery floors or lacked 
ramps or elevators. The reality that some of them had crawl to access public 
places such as dirty toilets in order to attend to a basic need demonstrates 
the seriousness that needs to be given in promoting access to public 
buildings. The study also found that inaccessible buildings were incurring an 
undue burden on PWDs particularly in terms of costs. For example, the 
occurrence that some wheel chair users have at times to remove one wheel 
of a wheel chair in order to access a toilet meant that with time, they would 
have to incur expenses to procure new mobility aids.  Other costs included 
travel expenses to public buildings located away from main roads where 
public service vehicles could not ply.  
 
The study also identified various avenues through which an increase of 
accessible public buildings could be achieved such as lobbying and advocacy 
initiatives, involvement of PWDs in the design and planning of new buildings 
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and, the enforcement of existing legislation and provisions of the new 
constitution. Other means shall be discussed as recommendations of the 
study below. 
 
5.3 Answers to research questions  
The following is the response to the research question raised by the study as 
deduced from the data findings and conclusions above.  
 
5.3.1 To what extent are public buildings physically accessible to 
persons with disabilities in Nairobi, Mombasa and Kisumu in Kenya? 
The majority of public buildings in Nairobi, Mombasa and Kisumu are 
inaccessible to persons with disabilities. The ones that are accessible are 
very few and a good number have varied provisions that may or may not 
have been informed by adherence to the minimum accessibility standards for 
PWDs.  Persons With Disabilities are aware of what needs to be done to 
make public buildings accessible, yet they are not being consulted when 
building and modification plans are put in place. The extent to which public 
buildings were accessible was inconstant and executed either haphazardly or 
without due regard to the minimum accessibility standards as laid out by 
NCPWD.  
 
5.5 Conclusions  
The main aim of this study was to assess the implementation of the law in 
relation to physical accessibility of selected public buildings in Nairobi, 
Kisumu and Mombasa in Kenya. The study wanted to establish the extent to 
which public buildings are physically  accessible to PWDs, identify barriers  to 
physical accessibility of the buildings and how these can be overcome and to 
provide recommendations to inform mainstreaming of disability with regard 
to physical accessibility of public buildings.  
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As noted above, it can be concluded that the majority of public buildings are 
inaccessible to PWDs. According to the findings, the main barriers to the 
physical accessibility of public buildings are; poor design, lack of effective 
enforcement of the law, non compliance to set building code of regulations, 
and low levels of awareness on the part of the public on the provisions of the 
law. Other barriers include; limited participation of PWDs in public life 
aspects such as mainstream employment, the non-involvement of PWDs in 
the planning and design of public buildings, the cost involved in the 
modification of already existing buildings, token implementation of 
accessibility provisions, uneven and inconsistent application of the set 
standards amongst other causes.  
 
5.4 Recommendations  
The following are the major recommendations deduced from this study. 
 
 There is great need to facilitating massive sensitization campaigns to 
create awareness among policy makers and the public in general on 
the need for disability compliance in all sectors of societal 
development. This will help promote accountability to disability from 
both sides: policy makers will demand adherence while the citizenry 
will petition policy makers on laxity in implementation. 
 
 The media should be involved in efforts that promote the visibility and 
enhanced synergy amongst Disabled Peoples‟ Organizations (DPOs) as 
advocates. It should sensitize and publicize the disability compliance 
agenda. In this regard, radio FM stations especially vernacular ones 
will be ideal partners as this approach will ensure wider audience 
outreach. 
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 PWDs should lobby the national and county governments to include 
them in planning committees of public buildings, so as to ensure that 
no building is approved for construction without compliance to the 
minimum accessibility standards.  
 
 The implementation of the constitution (2010) provides a golden 
opportunity for policy makers to operationalize the accessibility 
provisions especially at the devolved units (County, Constituency and 
District administrative levels), where numerous new public buildings 
will be constructed.   
 
 The Architectural Society of Kenya (ASK), private developers and 
proprietors of gated areas must ensure compliance to set minimum 
standards on accessibility. The society should also develop measures 
to ensure its members comply with these standards either through 
training, sanction on registration etc.  
 
 It is recommended that various policy makers be lobbied to ensure 
disability desegregated data are accounted for in government planning 
and budgeting at national and county level. In the past, the budgets 
on disability programmes have been negligible, given the demand and 
nature of activities. NCPWD and DPOs should lobby and advocate for 
increased government funding for disability agenda/work. 
 
 Learning institutions provide the largest platform where pupils 
/students meet, yet most of them are not disability compliant. There is 
need for the Ministry of Education, to mainstream disability issues in 
institutions of learning as entry points to the societal engineering to 
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include issues of disability in national development. In this regard, 
pupils / students will become peer educators on disability compliance 
and help in taking measures that will lead to greater inclusion of PWDs 
in society.  
 
 NCPWD should lobby government to enforce the 5% requirement of 
PWDs in both public and private jobs. This will ensure that employers 
adapt their buildings to make them accessible to PWDs.   
 
 There is need to disseminate the minimum accessibility guidelines far 
and wide in order to improve compliance  
 
 An appraisal mechanism needs to be put in place and the best public 
buildings awarded as a means of increasing compliance of access.  
 
 The Persons With Disabilities Act needs to be fully implemented and 
amendments introduced to ensure stiffer penalties for those who fail 
comply with adjustment orders. 
 
 Since government buildings are mostly used for service delivery, the 
law should be amended to ensure that NCPWD can issue adjustment 
orders to government since it should be in the forefront in providing a 
good example to other non state actors such as the private sector on 
how to attain a barrier free and disability friendly environment.   
 
 Regular bi-annual surveys should be conducted to ascertain the levels 
of compliance and follow ups made on any new developments in 
technology or knowledge that would be beneficial in improving the 
tally of compliant buildings/premises.  
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 The law should ensure that all new and upcoming public buildings are 
accessible as per the set minimum standards.  
 
5.5 Suggestions for further research 
 
This was a pilot research of its kind in Kenya and a thorough research study 
needs to be done on the physical accessibility of buildings using a wider 
sample range in order to obtain findings which can be generalized to the 
whole country. A comparative study needs to be conducted in relation to 
other countries such as South Africa or Sweden in order to learn lessons on 
how to improve the Kenyan situation.  
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Annexure 2 Minimum Accessibility Standards  
 
The following are the relevant guidelines for this specific study as adopted 
from the NCPWD accessibility guide (You must give date of this document in 
references).  
 
Access Route from main gate to main building; At least one access route 
should be provided for every building 
 
Design of Access Routes from main gate to main buildings; Sufficient Kerb 
should be provided on access route to allow for use of white cane. Where the 
aisle is raised above ground, or is slanting, sufficient protection and support 
should be provided by providing hand rails. Width of aisle should be wide 
enough to allow for passing of 2 wheel chairs and turning of 1 wheel chair. 
Width of aisle/ ramp should be 1500mm. Maximum Slope of ramp should be 
8% (1:12mm). Where a kerb is provided, it should be at least 75mm above 
floor level. Texture of the surface should either be slightly rough, or rough to 
avoid sliding, and also allow for comfortable use of wheel chair or crutches.  
 
Access Route from main building to other buildings/ facilities within the 
compound: At least one access route should be provided for every building/ 
facility. Width of aisle/ramp should be wide enough (1500mm) to allow for 
passing of 2 wheel chairs and turning of 1 wheel chair. The Maximum Slope 
of ramp should be 8% (1:12).  
 
Drinking Fountains: Where there are drinking fountains on the compound, 
they should be at a height which is accessible for use by persons on wheel 
chair i.e. not more than 915 mm.   
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Provision of parking space for PWD's; For every parking space, 
approximately 3% of the parking lots should be custom made for use by 
PWD's. The lots have signage with the international disability symbol in 
place. The accessible parking space should be 2400mm wide and the slope 
of the parking lot should be gentle enough to allow for easy movement of 
the wheel chair.  
 
Passenger loading zones; There should be at least one access aisle/ kerb 
ramp at every passenger loading zone. The aisle/ kerb ramp should be at 
least 1500mm wide and not more than 8%.  
 
Main Entrance Into And Exit Out Of The Buildings; For every building, there 
should be at least one entrance usable by PWD's.  Sufficient signage should 
be provided to indicate that the doors are usable by PWD's. The Entrance/ 
Exit width should also be wide enough (815mm) to allow for passage of 
wheel chair.  
 
Door Types;The most recommendable door types for Entrance are double 
leaf two way doors. However, other types are also acceptable and this 
includes, single leaf two way, openings.  Revolving doors and turnstiles are 
not recommendable for use by PWD's. All other types can be used as long as 
they are permanently open during working hours or there is an operator 
present during working hours.  
 
Accessibility at Foyer Area; The foyer area should be big enough (1.5m) to 
allow for passing of two wheel chairs and maneuver of one wheel chair. 
There should be at least one lowered table at the reception for use by 
PWD's.  Tops of Tables at the reception area should not be too high or too 
low to allow for easy use by PWD's (710mm-865mm).  
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Floor surface at foyer area;The ground/ floor surface should neither be 
smooth nor very rough to allow for easy of movement for PWD's especially 
those using wheel chairs and crutches.  
 
Provision of Stairs; For multi-storey buildings, there should be at least one 
stair from the lowest usable floor to the highest usable floor of the building. 
In addition, stairs or ramps should be provided for movement to raised 
platforms. There should be appropriate signage to ensure that PWDs are 
given priority to use the stairs and every floor should have signage near the 
stairs. This should be detectable by providing Braille alongside, or tactile 
marks. The stair width should be wide enough to allow for passing of two 
people using crutches and the riser height should not exceed 200mm. The 
maximum height between any two landings should not exceed 17 risers and 
all risers should be uniform.  In addition, the nosing should not be abrupt 
and shouldn‟t project more than 38mm. The hand rails should be provided at 
both sides of the stair and the top of handrail above finished tread level 
should be between 865mm and 965mm.  
 
Provision of Elevators; Multi-storey buildings with more than four levels 
should have elevators and for every building, at least one elevator should be 
usable by PWD's. There should be signage indicating direction to/ location of 
elevator for PWD's and Braille alongside signage, or tactile marks. The 
elevator should be on accessible route and should attain a landing accuracy 
of not more than 13mm.  The hall call buttons should be centered at 
1065mm above floor level. Assuming a 15% variance, they should be within 
the range of 905mm - 1225mm.  The minimum dimension of hall call button 
should be 19mm. All of them should have sufficient visual signals. Each car 
should have sufficient audible signals at each hoist way. There should be 
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provision of Braille or tactile marks at each car and the notification time 
since sounding of signal and full opening of the door should be no less than 
5 seconds. Car doors should remain fully open without any interference for a 
period of not less than 3 seconds in response to a call. The minimum 
recommended dimensions are 2030x1291mm (LxW) for a car with the door 
centrally placed, and 1730x1370mm (LxW) for a car whose door is on one 
side. The minimum dimension for width/ length in front of the elevator 
should be 1500mm and the control panel should be centered at between 
950mm and 1150mm above floor level. The minimum recommended 
dimension of car control buttons is 19mm and there should be provision for 
Braille/ tactile and visual indicators in each and every car.  Voice/ sound 
control should be provided in each car to notify when a call is answered. 
Every car should have visible signals to indicate current storey when moving 
and it should have audible signals to indicate current storey when moving.  
 
Provision of Ramps; For all multi-storey buildings where elevators are not 
provided, ramps should be provided for vertical movement to the top floor. 
For buildings exceeding 4 floors, ramps elevators should be provided in 
addition to ramps or as an alternative form of movement.  The maximum 
slope of a ramp should be 8% and the maximum recommended rise for any 
run is 760mm while the recommended clear width of the ramp is 915mm. 
it‟s clear width of landing should not be less than width of ramp and where 
riser is greater than 150mm or horizontal projection is greater than 
1830mm, handrails should be provided. The height of handrails above floor 
levels should be between 865 and 965mm and there should be provision of 
kerbs for ease of use by the visually impaired. The hand rails should be 
firmly fixed in place and ends of hand rails should not be abrupt.  
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Provision for Doors; Doors should be wide enough to allow for passing of a 
wheel chair and shouldn‟t be less than 815mm. The length in front of the 
door should be wide enough to allow for turning and the recommended 
length is 1200mm. The threshold at a door way should not exceed 13mm 
and all thresholds must be beveled while the slope of bevel(s) should not be 
more than 50%. The shape of the handles pulls, latches, locks, and other 
operating devices should be easy to grasp and the hardware should be 
mounted not higher than 1220mm above finished floor level. For doors with 
closers, the amount of time taken for the door to move from an open 
position of 70 degrees to within 75mm of the latch should be not less than 3 
seconds.  
 
Provisions for toilets; There should be stalls custom made for use by PWD's 
on accessible route. The open width of the stall door should be more than 
815mm. To allow for easy movement and maneuver, the length and width in 
front of the door should be not less than 1200mm. The minimum 
recommended width of stall is 1500mm and the minimum recommended 
length of stall 1400mm. All stalls used by PWD's should have grab bars. The 
washrooms should have urinals which are usable by PWD's. The urinal 
should be placed at a maximum height of 430mm above floor level and it 
should have an elongated rim for ease of use by PWD's. A clear floor space 
of 760 x 1220mm is recommended. Controls, dispensers, receptacles, or 
other equipment should be provided on access routes. Every washroom 
should have a sink which is usable by PWD's. The recommended height of 
the sink rim above floor should be no more than 865mm. Knee clearance 
should be at least 685 mm high, 760 mm wide, and 485 mm deep. Each sink 
should have a maximum depth of 165mm. There should be no un-insulated 
hot water and drain pipes passing below the sinks. In addition, there should 
be no sharp abrasive objects under the sink and there should be shelves/ 
71 
 
display units usable by PWD's. The clear floor space should be at least 760 x 
1220mm to allow for movement and maneuver by persons on wheel chair. 
Cloths rods should be no more than 1370mm above floor level and all 
shelves used for self service should be on accessible routes.  
 
Signage; Signage hanging from ceiling should not cause obstruction by 
reducing head room. The minimum recommended height from floor level is 
2030mm while the minimum height of characters should be 75mm. All 
signage on walls should be accompanied with Braille and should be placed at 
a height between 1400mm and 1600mm above finished floor level while not 
causing any obstruction to movement.  
 
Assembly Areas; For all sitting areas with fixed seats, wheel chair locations 
should be provided. Aisle seats without arm rest or with foldable/ removable 
arm rests should be provided for use by PWD's. Usable seats should be 
identifiable by markers. Where audible communication is an integral part of 
the operation, hearing aids should be provided. ATM's should also be user 
friendly to PWD's.  
 
Protruding objects; For objects whose height of leading is more than 
685mm, the protrusion should not be more than 100mm. Clear width left in 
the walk path as a result of a protruding object should not be less than 
1500mm. The minimum recommended head room in the walk path should 
be 2030mm. Barriers should be provided in areas of reduced head room to 
warn the visually impaired.  
 
Ground and floor surfaces; State of ground/ floor shouldn‟t be not be smooth 
or unstable. There should be no changes in level of more than 13mm.  
Where there are changes in level of more than 13mm, the sections should 
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be beveled. Where there are carpets covering floor, they should be firmly 
secured in position.  
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Annexure 3: 
 
QUESTIONNAIRE 
 
PILOT BASELINE SURVEY ON ACCESSIBILITY OF PUBLIC  
 
BUILDINGS TO PEOPLE WITH DISABILITIES 
 
AUGUST, 2011 
 
Section I: General 
 
1. Name of Research Assistant 1: 
_________________________________________ 
2. Name of Research Assistant 2: 
_________________________________________ 
3. Date of Survey (day/ month/ year)___/________/_____ 
4. Name of Building/ Facility  ________________________ 
5. Location of the Building  
a. City ___________________ 
b. Estate _________________ 
c. Street __________________ 
6. Type of Building 
a. Publicly Owned and Publicly Used  
b. Privately Owned and Publicly Used 
7. Service Category 
  Building Housing offices 
which are frequently 
used by the public 
  Shopping Mall 
    
       
   Hospital   Hotels  
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  Theatres   Churches 
     
   Arenas     Learning 
Institution Schools 
       
  Stadium/ Arena   Banks 
  Learning Institution 
(universities, 
Polytechnics, Colleges, , 
etc) 
  Police Station 
  
     
  Law Courts 
 
Other (Specify) 
___________ 
 
 
Section II: Entrance Into and Exit Out of the Compound 
1. Is there provision for use of wheel chair at the Main Gate? 
  Yes   No 
 
2. If Yes in 1 Above, State the number provided _______ 
  Yes   No 
 
3. Is there provision of access route from the main gate to the main building? 
4. If Yes in 3 above, how many access routes have been provided _______ 
5.  Is there sufficient Kerb on the walking aisle to allow for use of White cane 
  Yes   No 
6. Does the side of the aisle have sufficient protection and support (e.g. Hand 
rails, Barriers) 
  Yes   No  Not Required 
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7. If Access route(s) is provided from main gate to main building, take note of 
the following dimensions/features (Fill in a separate page where there is more 
than one access route). 
a. Width of Aisle/ Ramp ___________mm 
b. Slope of Aisle/ Ramp  (Depth : Running Length) _______ : _______  
c. Height of Kerb above floor finish level 
d. Texture of Walking/ Riding Surface 
 Slippery  Rough 
    
 Smooth  Very Rough 
    
  
Slightly 
Rough 
  
 
8. Is the Building Connected to Another Building or Outdoor Facility 
  Yes   No 
 
9. If Yes in 8 above, is there an access route connecting the two? 
  Yes   No 
 
10. If Yesin 9 above, how many access routes are provided? _______ 
11.  If yes in 9 above, take note of the following dimensions/features (Fill in a 
separate page where there is more than one access route). 
a. Width of Aisle/ Ramp ___________mm 
b. Slope of Aisle/ Ramp  (Depth : Running Length) _______ :_______  
c. Height of Kerb above floor finish level ________mm 
d. Texture of Walking/ Riding Surface 
   Slippery  Rough 
 
 
Smooth 
  
 
 Very 
Rough 
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Slightly 
Rough 
  
 
12. Are there drinking fountains within the compound? 
  Yes   No 
 
13. If Yes in “12” above, what is the height of a typical fountain above the 
ground? _______mm 
 
Section III: Parking 
1. Is there parking provided 
  Yes   No 
 
2. If Yes in 1 above, how many parking lots have been provided? ____ 
3. If Yes in 1 above, are there parking lots with accessible space  for use by 
PWD‟s 
4. If Yes in 3 above, how many parking lots have been custom made for use by 
PWD‟s 
 
5. If yes in 3 above, take note of the following dimensions/ features (Select 
one typical lot if more than one are provided). 
a. Is there appropriate signage to indicate that the parking is custom made for 
PWD‟s?  
  Yes   No 
 
b. What is the width of the lot _______mm 
c. What is the length of the lot ______ mm 
d. Is the slope gentle enough to allow for use of wheel chair (using visual 
judgment) 
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e. Is there a raised platform to allow for unassisted entry and exit from a car 
using a wheel chair? 
   Yes   No 
 
 
f. Give any other comments regarding the design  
 
______________________________________________________ 
 
 
Section IV: Passenger Loading Zones 
1. Does the passenger loading zone have an access aisle? 
  Yes   No 
 
2. If Yes in 1 above, what is its orientation to the pull up area? 
  Parallel  Perpendicular  At an angle 
 
3. If Yes in 1 above, take note of the following Dimensions/ Features  
a. What is the width of the aisle  _______mm 
b. What is the length of the aisle ______ mm 
c. What is the slope of the aisle (Depth: Running length) ____: _____ 
Section V: Main Entrance into and Exit out of the building 
1. How many Entrances have been provided into the building (this should not 
include entrance and exit for emergency services)? _______ 
2. How many Entrances have been designed to comply with requirements for 
use by PWD‟s? ______ 
3. Are there any entrances/ exits designated specifically for use by PWD‟s 
  Yes   No 
 
4. If yes in 3 above, how many? _____ 
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5. If yes in 3 above, is there sufficient signage to indicate the direction to such 
entrances/ exits 
6. If No in 3 above, is there sufficient signage to indicate that priority should be 
given to PWD‟s?  
  Yes ,   Give further explanation _______________ 
  
  No 
 
7. Check the following dimensions for entrances/ exits that are designated for 
use by PWD‟s or, where such entrances are not provided, for main entrances. 
a. What is the type of entrance? 
   
Single Leaf Door (One 
Way) 
 Revolving Door 
     
   
Double Leaf Door (One 
Way) 
 Turnstile 
     
   
Single Leaf Door (Two 
Way) 
 Folding Door 
     
   
Double Leaf Door (Two 
Way) 
 Opening 
     
   Slide Door  Other (Specify) 
 
b. What is the Clear Open Width of the Door? ________mm 
c. Is the door permanently open during regular working hours?  
  Yes   No 
 
d. If No in “c” above, does the door have an operator present at all times 
during working hours? 
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  Yes   No 
 
e. If No in “c” above, is the door automatically operated 
  Yes   No 
 
f. If No in “c” above, check for the following dimensions/ features: 
 The height of door handle above the ground 
 What is the threshold of the door? ______(mm) 
 Briefly describe the design of door handles, pulls, latches. You may draw a 
sketch of the hardware.  
 
 Check whether the operating hardware of sliding doors is exposed from both 
sides when fully open. 
a.  If Yes in “e” above, what is the time it takes to be fully open when 
somebody approaches within a distance of 1 metre? _____Seconds 
 
 
b. If Yes in “e” above, what is the time it takes to be close after somebody 
passes through and is away within a distance of more than 1 metre? 
_____Seconds 
c. For Automatically operated door, is it possible to stop it by applying a slight 
force? 
  Yes   No 
 
d. Do all doors on accessible routes comply with the above mentioned 
conditions? 
  Yes   No 
 
Section VI: Fouyer Area 
1. Take the Dimensions of the Fouyer Area 
a. Average Length ________m 
  Yes   No 
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b. Average Width _________m 
2. Does the reception area have a lowered table for use by persons on wheel 
chair? 
3. If Yes in “2” above, what are the dimensions of such a table? 
a. Average Height _________mm 
b. Average Length _________mm 
c. Average Width __________mm 
 
4. What is the texture of the floor surface? 
   Slippery  Rough 
 
 Smooth 
  
 
 Very 
Rough 
    
  
Slightly 
Rough 
  
 
 
Section VII: Stairs 
1. How many Stairs are provided for movement entirely to the highest storey 
on the building (this should exclude stairs used for emergency services) ________ 
 
2. Is there appropriate signage to indicate priority should be given to PWD‟s   
  
Yes        Give Details 
____________________________  
  
  No 
 
3. If Yes in “2” above is the signage detectable 
4. Take note of the following Dimensions/ Features on the stairs. 
a. Are there handrails provided? 
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 Yes  1. On one side      2.On both sides  
 No      
 
b. What is the stair width? _______mm 
c. What is the riser height? ________mm 
d. What is the maximum height between any two landings? _______mm 
e. How uniform is the riser height? 
  Uniform 
 Slightly 
Uniform  
 Very 
Non 
Uniform 
 
f. What is the tread width? ______mm 
g. Is the underside of the nosing abrupt 
  Yes   No  N/A 
 
h. What is the projection of the Nosing ______mm 
i. Does the stair have handrails  
 
  Yes on both sides 
  
  Yes on one side 
  
  No 
 
j. If Yes in “i” above, what is the height of the handrail from floor level? 
______(mm)   
 
Section VIII: Elevators 
1. What is the maximum number of storey‟s on the building (Including 
Mezzanine and basement floors)? ________  
2. Does the building have elevators? 
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  Yes   No 
 
3. If Yes in 2 above, how many? ________ 
4. Does the building have any elevators customized for use by PWD‟s 
  Yes   No 
 
5. If Yes in 4 above, does every floor have appropriate signage to indicate the 
location of the Elevator for PWD‟s? 
  Yes   No 
 
6. If Yes in 5 above, is the signage detectable? 
  Yes   No 
 
7. Take note of the following dimensions for a typical elevator (this should be 
an elevator customized for use by PWD‟s if present. If not present, then select 
another typical elevator) for a typical floor. 
a. Is the elevator on an accessible route 
b. What is the Landing Accuracy? _______ (mm)  
c. What is the height of the Hall Call Buttons Above the floor Level? _____mm 
d. What is the minimum dimension of the Hall Call Buttons? _____mm 
e. Does the hall call buttons have sufficient Visual signals 
  Yes   No 
 
 
f. Does the hall call buttons have sufficient audible signals 
  Yes   No 
 
g. Does each car have sufficient visible and audible signal at each hoist way 
entrance to indicate which car is answering a call? 
  Yes   No 
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h. Does the elevator hoist way entrances Braille floor designations provided? 
  Yes   No 
 
i. What is the notification time between the signal and opening of door ? 
_________ Seconds 
j. How long does it take the elevator doors to remain fully open in response to 
a car call? _______Seconds. 
k. What is the Length of the floor area in front of the Elevator door _____ mm 
l. What is the width of the floor area in front of the elevator door ______mm 
m. What is the inside length of the car? _______mm 
n. What is the inside width of the car? ______mm 
o. What is the height of the control panel from the car floor level? _____mm 
p. What is the width of the elevator door when fully opened? 
q. What is the minimum dimension of the car control buttons? ______mm 
r. Does the Car control button have Braille, Tactile, and visual control 
indicators? 
  Yes  , Specify ____ 
  
  No 
s. Is there sound or voice control within the car to show when each call is 
answered? 
  Yes  , Specify ____ 
  
  No 
 
t. Sketch the design of the car control panel with key dimensions 
u. Does the car have visible numerals to indicate the current storey as it 
moves? 
  Yes   No 
 
v. Does the car have audible signal to indicate current storey as it moves? 
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  Yes   No 
 
Section IX: Ramps 
1. Does the building have ramps? 
  Yes   No 
 
2. If Yes in 1 above, how many ramps are provided in the building? 
a. Outdoor (No.) __________ 
b. Indoor (No.) __________ 
3. If Yes in 1 above, how many floors are served by ramps? _______ 
4. If Yes in 1 above, take note of the following dimensions/ features (Fill in for 
one typical indoor ramp and one typical outdoor ramp if any). 
a. What is the slope of the ramp (height: running length) _____: ______ 
b. What is the maximum rise for any run? _________mm 
c. What is the clear width of the ramp? ________mm 
d. What is the width of the landing? ________mm 
e. What is the length of the landing? _______mm 
f. Does the Ramp change direction at the Landing? 
  Yes   No 
 
g. Does the ramp have handrails? 
  Yes   No 
h. If Yes in “g” above, what is the height of the handrails above finished floor 
level? _______mm 
i. If Yes in “g” above, how firm are the handrails? 
  
Very 
loose 
 Loose  Firm 
 
j. If Yes in “g” above, what is the clearance between the ramp and the nearest 
wall? _________mm 
k. How are the ends of the handrail? 
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  Rounded 
 Smoothly 
Returned 
 Abrupt 
 
l. Does the ramp have Kerbs? 
  Yes   No 
 
m. If Yes in “l” above, what is the height of the Kerb? _______mm 
 
 
 
 
Section X: Doors 
This refers to doors within the building with the exception of Entrance door, doors 
to service/ maintenance areas, and doors to inaccessible places such as closets, 
shelves, etc. 
This section involves selection of a sample of selected doors on a typical floor (You 
may feel in a separate page for different doors on the same floor). Priority should 
be given to doors on access routes when filling this section 
1. What type of door is provided? 
   
Single Leaf Door (One 
Way) 
 Revolving Door 
     
   
Double Leaf Door (One 
Way) 
 Turnstile 
   
Single Leaf Door (Two 
Way) 
 Folding Door 
     
   
Double Leaf Door (Two 
Way) 
 Opening 
     
   Slide Door  Other (Specify) 
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2. Is there a door custom made for use by PWD‟s 
  Yes   No 
 
3. What is the clear width of the door? ________mm 
4. Check whether orientation of wheel chair allows for unassisted maneuver of 
wheel chair. Sketch the arrangement if possible. (Refer to figures 1 & 2) 
5. What is the threshold at the door way? ______mm 
6. If there is threshold, the threshold beveled? 
  Yes   No 
 
7. If  Yes in “6” above, what is the slope of the bevel (depth: Length) _____: 
_____ 
8. Is the shape of Handles, pulls, latches, locks, and other operating devices on 
accessible doors easy to grasp and turn? 
  Yes   No 
 
9. What is the height of the hardware above the floor level? _______(mm) 
10. For Sliding doors, is the hardware exposed and usable from both sides when 
fully open? 
  Yes   No 
 
11. Does the door have a closer? 
  Yes   No 
 
12. If Yes in “11” above, how long does it take for the door to move to a point 
75mm from the latch when released open at an angle approximately 700 
13. If the door is automatic, how long does it take to open to back check? 
_____mm 
14. If the door is automatic, is it possible to stop it with a slight force? 
   Yes   No 
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Section XI: Washrooms, Toilets, and Urinals 
1. Are there Stalls custom made for use by PWD‟s? 
  Yes   No 
 
2. If Yes in “1” above, are the stalls on accessible routes? 
  Yes   No 
 
3. If Yes in “1” above, take note of the following dimensions and features for 
the stall. 
a. What is the width of the stall door? _______mm 
b. Does the stall door swing inwards or outwards? 
  Inwards   Outwards 
 
c. Is the door self closing? 
  Yes   No 
d. What is the height of the door hardware from the floor level ______mm 
e. What is the floor length in front of the door? ______mm 
f. What is the floor width in front of the door? _______mm 
g. What is the internal length of the stall? ______mm 
h. What is the internal width of the stall? _______mm 
i. Does the stall have grab bars on the walls? 
  Yes   No 
 
j. If yes in “i” above, what is the height of the grab bars from the floor level? 
____mm 
k. What is the orientation of the grab bars? 
  Parallel to the floor  
  
  Perpendicular to the 
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4. Does the washroom have a urinal custom made for use by PWD‟s 
  Yes   No 
 
5. If Yes in “4” above, what is the height of the urinal above the floor level? 
6. If Yes in “4” above, does the urinal have an elongated rim? 
7. What is the floor length in front of the urinal? ______mm 
8. What is the floor width in front of the urinal? _______mm 
9. Are there controls, dispensers, receptacles, or other equipment provided on 
access routes? 
  Yes   No 
10. Are such controls, dispensers, receptacles, or other equipment usable by 
PWD‟s? 
  Yes   No 
 
11. Does the washroom have a sink custom made for use by PWD‟s? 
  Yes   No 
 
12. If yes in “11” above, take note of the following dimensions/ features. 
a. What is the height of the sink above floor level? _____mm 
b. What is the knee clearance underneath the sink? 
 Height _______mm 
 Width ________mm 
 Depth ________mm 
c. What is the depth of the sink? _____mm 
floor 
  
 Diagonal to the floor 
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d. Is there any un-insulated hot water and drain pipes passing below the sink? 
  Yes   No 
 
e. Are there any sharp or abrasive surfaces under the sinks?  
  Yes   No 
 
Section XII: Storage, Shelving, and Display Units 
These will usually apply to shopping areas like supermarkets, shopping malls, self 
service clock rooms, among other storage/ display facilities. 
Are there shelves/ display units custom made for use by PWD‟s? 
  Yes   No 
 
1. If Yes in 1 above, take note of the following dimensions/ features. 
a. What is the clear floor space in front of the furniture? 
 Length ______mm 
 Width _______mm 
b. What is the height of cloths rods and shelves above floor level? _______mm 
c. Are shelves used for self service on accessible route?  
  Yes   No 
 
d. What percentage of shelves/ lockers comply with the requirements? _____% 
 
Section XIII: Signage 
1. Where signage is hanging from the ceiling, what is the height above ground? 
2. What is the average height of characters? ______mm 
3. For signage on accessible routes, are the letters accompanied with Braille?  
  Yes   No 
 
4. What is the height of signage fixed on walls? ______mm 
5. Does the signage cause any obstruction to movement?  
  Yes   No 
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Section XIV: Assembly Areas 
1. What is the seating capacity of the assembly area? _____ 
2. How many wheel chair locations have been provided? _____ 
3. Are the seats movable or fixed?  
  Movable   Fixed 
 
4. If the seats are fixed, how aisle seats without armrests of with foldable or 
removable arm rests have been provided? ____ 
5. Are the seats identified by sign or markers? 
  Yes   No 
 
6. Is there signage at the ticketing area to notify patrons of availability of such 
seats?  
  Yes   No 
 
7. Are there hearing aids provided where audible communications are an 
integral part of the operation? 
  Yes   No 
8. Where Automated teller machines(ATM‟s) are provided, are there ATM‟s 
custom made for use by PWD‟s? 
  Yes   No 
 
Section XV: Protruding Objects 
Make observations on corridors, alleys, aisles, lined with walls and take note of 
any protruding objects from the walls. This should be done for a typical floor on 
the building. (You may fill in a separate page for any additional objects on the 
wall) 
1. What is the length of protrusion into the walk path? ______mm 
2. What is the height of the Leading edge above floor level? ______mm  
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3. What is the clear width left on the walkway as a result of the protruding 
object? _____mm 
4. What is the minimum clear headroom in the walk path? _______mm 
 
5. Are there any barriers in the walk path at points of reduced headroom to 
warm the visually impaired? 
  Yes   No 
 
6. If Yes in 5 above, what  is the head room at the point of barrier 
 
Section XVI: Ground and Floor Surfaces 
1. Describe the state of the ground/ floor surface (e.g. slippery, smooth, firm, 
stable, unstable, rough, etc) 
________________________________________________________  
2. Are there any changes in level of more than 13mm  
  Yes   No 
 
3. If yes in “2” above, are such sections beveled?  
  Yes   No 
 
4. If Yes in “3” above, what is the slope of the bevel (depth: Length) _____: 
_____  
 
5. If there are carpets covering the floor, are they firmly secured in position? 
  Yes   No 
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Annexure 4: Guide the Focus Group Discussions  
 
FOCUS GROUP DISCUSSION ON ACCESSIBILITY OF PUBLIC BUILDINGS TO 
PERSONS LIVING WITH DISABILITIES 
 
DATE:  
VENUE:  
Climate setting 
1. Names 
2. Place of birth 
3. Occupation and interests 
Ground rules 
1. Language-Swahili and English ( clarifications in local languages if and when 
necessary) 
2. Active participation 
3. Orderliness during the session. 
Activity Out-puts 
1. Definition of public buildings: 
2. Definition of accessibility: 
3. How can one describe a building that can be accessed by PWDs? 
4. What challenges do PWDs encounter when accessing public buildings? 
5. Specific aspects that should be considered when constructing buildings for 
public use 
6. What opportunities do PWDs have to influence accessibility of public buildings? 
7. Whose responsibility is it to ensure accessibility of building in relation to the 
PWDs 
8. How does the constitution address disability issues 
9. Wrap-up comments 
 
 
94 
 
 
 
 
 
95 
 
 
Annex 5  Quantitative Data Tables 
 Introduction 
This annexure discusses and presents the analysis of data collected from the buildings 
that were audited in the baseline survey. The data was interpreted according to research 
objectives and the research questions. Data was analyzed using descriptive statistics such 
as tables, pie-charts and graphs. While the total number of assessed buildings is shown 
below, not all aspects of the evaluation criteria applied to each situation therefore 
creating a variance in most of the total frequencies of occurrence per area of assessment. 
Further, buildings differed in provision e.g. one building would have more than one main 
entrance, escalator or aspect of assessment. In addition, some aspects or areas of 
buildings would vary with regard to levels of compliance hence influence the final 
assessment classification. In a number of instances, the assessment criteria was not 
applicable due to either non existence of features that were of interest to the study despite 
other aspects of the same building being compliant, and/or the manner in which the 
building was designed being used also  affected the final frequency tally. 
. Quantitative Analysis 
          
           
 SECTION I: GENERAL         
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Building Type sample  
         
  
 Description  
Nairobi Kisumu Mombasa 
Sample Sample Sample 
a 
 Publicly owned and Publicly used 
Buildings       10   
 
11 7 
b 
 Privately owned and Publicly used 
Buildings       9   
 
6 
 
8 
 
 
 
  Total 
  
   19   
 
 17 15 
           
28 buildings were assessed as publicly owned for public use constituting 55% while 23 
privately owned buildings for public use were assessed comprising 45% of the total 
sample size.  
Service category  
  
 Description  
Nairobi Kisumu Mombasa 
Sample Sample Sample 
1 
Building housing offices which are 
frequently used by the public  
 
6 
 
4 
 
2 
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2 Hospital 1 1 0 
6 
Learning Institution (university, 
polytechnic, college, etc.) 
1 
 
2 
 
 
1 
8 Shopping Mall 1 1 1 
9 Hotel 2 2 1 
10 Church/ Mosque 2 2 2 
11 Learning Institution (School) 2 2 1 
12 Bank/ Banking Hall 2 0 2 
13 Police station 1 0 0 
14 Other 0 3 0 
  Total 
 
15 17 15 
 
The table above shows the frequency and percentage of types of services offered within the sample size.  
 
 
 
 
 
 
  Access at Entrance into and Exit out of the compound               
98 
 
Item  Description  Criteria Findings 
Not compliant Minimum Compliance Exceeds Minimum Compliance 
  Nairobi Kisumu Mombasa   Nairobi Kisumu Mombasa   Nairobi Kisumu Mombas
a 
1  Provision for use of 
wheel chair at the main 
gate  
At least one access 
should be provided 
for every building 
No. of buildings without 
provision 
9 14 5 No. of buildings with 
minimum requirement (1 
access ) 
7 0 6 No of buildings with 
more than required 
minimum (more than 1 
access) 
3 3 4 
 
The table above shows the number of accessibility provisions at entrances and exits  
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The table above demonstrates the frequency and percentage of the number of buildings whose access routes 
from the main gate, to the entrance,  
                     
 
 Design of Access Routes from main gate to main 
buildings   
 
 
 
 
 
 
  
 
 
 
 
 
 
             
 
Access Route from main gate to main building  
               
Item  Description  Criteria 
Findings 
Not compliant Minimum Compliance Exceeds Minimum Compliance   
  
Nairobi Kisumu Mombasa 
  
Nairobi Kisumu Mombasa 
  
Nairobi Kisumu Mombasa 
1  Provision of Access routes 
from main gate to main 
building  
At least one 
access route 
should be 
provided for 
every building 
No.of 
buildings 
without 
provision 
5 6 7 
No. of buildings with 
minimum requirement (1 
access route ) 
9 3 6 
No of buildings 
with more than 
required minimum 
(more than 1 
access route) 
5 8  2 
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Item  Description  Criteria 
Findings 
Not compliant Compliant 
  Nairobi  Kisumu Mombasa     Nairobi  Kisumu Mombasa 
1  Sufficient 
Kerb should 
be provided on 
access route to 
allow for use 
of white cane  
Provision of kerb Number of access 
aisles/ ramps 
without kerb 
8 14 9 
Number of access 
aisles/ ramps with 
kerb 
6 2 2 
2  Where the 
aisle is raised 
above ground, 
or is slanting, 
sufficient 
protection and 
support should 
Provision of 
Handrails 
Number of aisles/ 
ramps without 
hand rails 
6 
 
3 
 
7 
Number of aisles/ 
ramps with 
handrails 
1 5 0 
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be provided by 
providing hand 
rails  
3  Width of aisle 
should be wide 
enough to 
allow for 
passing of 2 
wheel chairs 
and turning of  
1 wheel chair  
Width of aisle/ 
ramp should be 
1500mm 
Number of aisles/ 
ramps not 
attaining 
minimum required 
width 
8 0 
 
0 
 
Number of aisles/ 
ramps attaining 
minimum required 
width 
2 3 4 
4  Maximum 
Slope of ramp 
should be 8% 
(1:12)  
Slope of ramp 
should not 
exceed 8% 
Number of ramps 
with slope 
exceeding 8% 
 
7 
 
 
2 
 
 
3 
 
Number of ramps 
with slopes not 
exceeding 8% 
0 1 0 
5  Height of 
Kerb above 
floor level  
Where kerb is 
provided, it 
should be at least 
75mm above 
Number of aisles 
with kerbs not 
attaining 
minimum 
0 1 0 
Number of aisles 
with kerbs 
attaining 
minimum 
5 2 4 
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floor level dimension dimension 
6  Texture of the 
surface  
Should either be 
slightly rough, or 
rough? To avoid 
sliding, and also 
allow for 
comfortable use 
of wheel chair or 
crutches 
Number of 
surfaces that are 
either 'smooth' or 
'very rough' 
0 4 0 
Number of 
surfaces that are 
either 'slightly 
rough' or 'rough' 
9 9 5 
                      
The table above shows levels of how the sampled buildings were compliant with guidelines on access routes from the 
main gate to the main building.  
 
        
 
 
 
 
 
           
 Access Route from main building to other buildings/ facilities within           
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the compound  
 
Item  Description  Criteria 
Findings 
Not compliant Minimum Compliance Exceeds Minimum Compliance   
  
Nairobi Kisumu Mombasa 
  
Nairobi Kisumu Mombasa 
  
Nairobi Kisumu Mombasa 
1  Provision of Access routes 
from main building to other 
buildings/ facilities within the 
compound  
At least one 
access route 
should be 
provided for 
every building/ 
facility 
No. of 
buildings 
without 
provision 
7 3 4 
No. of buildings with 
minimum requirement (1 
access route ) 
8 9 9 
No of buildings with 
more than required 
minimum (more than 
1 access route) 
5 4 2 
 
 
The table above establish the  possibility for PWD's to access other buildings and facilities within the same compound of the establishment  
 
 
                     
 
 Design of Access Routes from main building to other buildings/ facilities 
within the compound   
 
           
Item  Description  Criteria 
Findings 
Not compliant Compliant 
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  Nairobi  Kisumu Mombasa     Nairobi  Kisumu Mombasa 
1  Width of aisle 
should be wide 
enough to allow for 
passing of 2 wheel 
chairs and turning of  
1 wheel chair  
Width of aisle/ 
ramp should be 
1500mm 
Number of aisles/ 
ramps not attaining 
minimum required 
width 8 0 0 
Number of aisles/ ramps 
attaining minimum required 
width 
2 3 
 
4 
 
2  Maximum Slope of 
ramp should be 8% 
(1:12)  
Slope of ramp 
should not exceed 
8% 
Number of ramps 
with slope exceeding 
8% 
7 2 3 
Number of ramps with slopes 
not exceeding 8% 
o 1 0 
 
 
SECTION III: PARKING                  
                    
 
 Provision of parking 
space for PWD's                 
Item Description 
Criteria 
 
Findings 
Not compliant Minimum Compliance Exceeds Minimum Compliance   
  
Nairobi Kisumu Mombasa 
  
Nairobi Kisumu 
Mombas
a   
Nairobi Kisumu Mombasa 
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The table above shows the number and percentage of buildings whose design levels incorporates/fails to provide 
access routes within their compounds  
 
 
1  For every 
parking 
space, 
approximatel
y 3.5% of the 
parking lots 
should be 
custom made 
for use by 
PWD's  
Parking 
space 
provided 
for PWD's 
should be at 
least 3% of 
all parking 
spaces 
available 
Where 
NO 
parking 
has been 
provided 
for PWD's 
9 12 7 
Where parking for 
PWDs has been 
provided but is less 
than  the minimum 
required of 3% of 
total parking space 
7 0 0 
Where more than 3% of 
parking spaces provided 
is for PWD's 
0 2 1 
                    
 
 
 
 
 
 
 
  
 
 
 
                 
106 
 
 
The table above shows the level of accessibility of drinking fountains (water sources etc.) in building sampled in 
Nairobi, Mombasa and Kisumu.  
 
 
 
 
 
 
Drinking Fountains  
Item  Description  Criteria 
Findings 
Not compliant Compliant 
  Nairobi  Kisumu Mombasa     Nairobi  Kisumu Mombasa 
1  Where there is drinking 
fountains on the 
compound, they should 
be at a height which is 
accessible for use by 
persons on wheel chair  
They 
should be 
accessibl
e and at a 
height of 
not more 
than 
915mm 
No. of accessible 
fountains with fountains 
at a height greater than 
915mm 
0 2 2 
No. of fountains with a height less than 915mm, or which 
are inaccessible 
4 13 2 
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 SECTION V: MAIN ENTRANCE INTO AND EXIT OUT OF THE 
BUILDINGS              
                    
 
 Provision of Entrance 
for use by PWD's                 
Item 
 
Description  
Criteria 
Findings 
Not compliant Minimum Compliance 
Exceeds Minimum 
Compliance   
  Nairobi Kisumu Mombasa   Nairobi Kisumu Mombasa   Nairobi Kisumu Mombasa 
1  For every 
building, 
there should 
be at least 
one entrance 
usable by 
PWD's  
Check 
whether 
there are 
entrances 
which are 
usable by 
PWD's 
Where 
there is 
no 
entranc
e 
provide
d for 
use by 
PWD's 
6 4 30 
Wh
ere 
ther
e is 
one 
entr
anc
e 
pro
vid
ed 
for 
11 3 4 
Wh
ere 
ther
e is 
mo
re 
tha
n 
one 
entr
anc
e 
5 3 12 
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use 
by 
PW
D's 
pro
vid
ed 
for 
use 
by 
PW
D's 
 
 
The table and pie charts above show the frequency and percentage of number of entrances usable by PWDs per sample 
building  
 
 
 
SECTION IV: PASSENGER 
LOADING ZONES                 
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Provision for access aisle/ ramp at the passenger 
loading zones  
 
Item  Description  Criteria 
Findings 
Not compliant Compliant 
  Nairobi  Kisumu Mombasa     Nairobi  Kisumu Mombasa 
1  Provision of 
access aisle/ kerb 
ramp at the 
passenger loading 
zone  
There should 
be at least one 
access aisle/ 
kerb ramp at 
every 
passenger 
loading zone 
The number of 
passenger loading 
zones without access 
aisle/ kerb ramp 
11 
 
10 
 
4 
 
The number of 
passenger 
loading zones 
with access 
aisle/ kerb 
ramp 
6 
 
6 
 
0 
 
2 Width of access 
aisle/ ramp 
The aisle/ kerb 
ramp should 
be at least 
1500mm wide 
The number of aisles/ 
kerb ramps with 
width less than 
1500mm 
4 
 
0 
 
0 
 
The number of 
aisles/ kerb 
ramps with 
width 
exceeding 
1500mm 
3 
 
3 
 
0 
 
3 Slope of access 
aisle/ ramp 
The aisle/ kerb 
ramp should 
not be more 
than 8% 
The number of aisles/ 
kerb ramps slope 
exceeding 8% 
4 
 
0 
 
0 
 
The number of 
aisles/ kerb 
ramps with 
slope not 
exceeding 8% 
2 
 
2 
 
0 
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The table above shows frequency and percentage of compliance in the provision of accessible aisles/ramps in 
passenger loading zones within the compounds of sampled buildings in Nairobi, Kisumu and Mombasa 
 
 
 
 
 
Usability 
of Main 
Entrance 
Doors  
                 
Item  Description  Criteria 
Findings 
Not compliant Compliant 
  Nairobi  Kisumu Mombasa     Nairobi  Kisumu Mombasa 
1  Signage  Sufficient signage 
should be 
provided to 
indicate that the 
doors are usable 
by PWD's 
Number of doors 
without sufficient  
signage 7 
 
4 
 
3 
 
Number of 
doors with 
sufficient 
signage 
2 
 
0 
 
0 
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2 Clear 
open 
width of 
Main 
Entrance/ 
Exit 
The Entrance/ 
Exit width 
should be 
wide enough 
to allow for 
passage of 
wheel chair. 
Minimum 
recommended 
width is 
815mm 
Number of 
doors not 
attaining 
minimum 
recommended 
width 
(815mm) 
0 
 
1 
 
0 
 
Number of 
doors 
attaining 
minimum 
recommended 
width 
(815mm) 
18 
 
14 
 
13 
 
 
                     
Item  Description  
Door 
Type 
Nairobi Kisumu Mombasa 
  Door Types. The 
most 
recommendable 
door types for 
Entrance are 
Double leaf two 
way doors. 
Number 
Provided 
Percentage 
of Total 
Comments 
Number 
Provided 
Percentage 
of Total 
Comments 
Number 
Provided 
Percentag
e of Total 
Comments 
  1. Single 
Leaf 
Door 
(One 
Way) 
               4  
 
 Only one 
door was 
found not 
to be 
permanentl
                 -                                      
-    
0 
 
                                    
-    
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However other 
types are also 
acceptable and 
this includes 
single leaf two 
ways, openings.  
Revolving doors 
and turnstiles are 
not 
recommendable 
for use by PWD's. 
All other types can 
be used as long as 
they are 
permanently open 
during working 
hours or there is 
an operator 
present during 
working hours. 
y open 
during 
working 
hours  
  
2. Double 
Leaf 
Door 
(One 
Way) 
               5  
 
 All doors 
were 
permanentl
y open 
during 
working 
hours  
                 -  
 
                                    
-    
2
 
                                    
-    
  
3. Single 
Leaf 
Door 
(Two 
Way) 
               1  
 
                                   
-    
   2  
 
                                    
-    
0
 
                                    
-    
  
4. Double 
Leaf 
Door 
(Two 
Way) 
               7  
 
 Most of 
the doors 
comply 
with 
requiremen
              12  
 
                                    
-    
12
 
                                    
-    
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ts  
  
5. Slide 
Door 
                -  
 
                                   
-    
   1  
 
                                    
-    
0
 
                                    
-    
  
6. 
Revolvin
g Door 
                -  
 
                                   
-    
    -  
 
                                    
-    
0
 
                                    
-    
  
7. 
Turnstile 
                -  
 
                                   
-    
    -  
 
                                    
-    
0
 
                                    
-    
  
8. 
Folding 
Door 
                -  
 
                                   
-    
   2  
 
                                    
-    
0
 
                                    
-    
  
9. 
Opening 
               1  
 
                                   
-    
    -  
 
                                    
-    
1
 
                                    
-    
  
10. Other                 1  
 
 Roller 
door. 
Permanentl
y open 
during 
working 
                 -  
 
                                    
-    
0
 
                                    
-    
114 
 
hours  
 
 
The two tables shows the frequency and percentage of signage and type of doors accessible to PWDs 
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SECTION VI: 
FOUYER AREA                    
                     
 
Accessibility at Fouyer Area  
 
                  
Item 
 
Description  
Criteria 
Findings 
Not compliant Compliant 
  Nairobi  Kisumu Mombasa     Nairobi  Kisumu Mombasa 
1  Size of 
fouyer area. 
The fouyer 
area should 
be big 
enough to 
allow for 
passing of 
two wheel 
The 
fouyer 
area 
should 
have a 
minimu
m 
dimensio
n of at 
Minimu
m 
dimensi
on of 
less 
than 
1.5m 
0 
 
1 
 
0 
 
Minimum 
dimension 
of more 
than 
1500mm 
17 
 
11 
 
5 
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chairs and 
maneuver of 
one wheel 
chair  
least 
1.5m 
2 Reception 
Desk/ Table 
at Fouyer 
area 
There 
should be 
at least 
one 
lowered 
table at 
the 
reception 
for use 
by 
PWD's 
Number 
of 
Fouyer 
areas 
without 
lowered 
table 
for use 
by 
PWD's 
8 
 
14 
 
2 
 
Number 
of Fouyer 
areas with 
lowered 
tables for 
use by 
PWD's 
10 
 
1 
 
2 
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3 Tops of 
Tables at 
the 
reception 
area should 
not be too 
high or too 
low to allow 
for easy use 
by PWD's 
Tops of 
tables 
should be 
between 
710mm 
and 
865mm 
high 
Height 
of top 
of table 
from 
floor 
level is 
not 
within 
require
d limits 
6 
 
0 
 
3 
 
Height of 
top of 
table from 
floor level 
is within 
required 
limits 
3 
 
4 
 
2 
 
4 Floor 
surface at 
fouyer area. 
The ground/ 
floor surface 
should 
neither be 
smooth nor 
very rough 
to allow for 
easy of 
Floor 
surface 
should 
either be 
slightly 
rough or 
rough. 
Decision 
is made 
by visual 
judgment 
Floor 
surface 
which 
is either 
smooth 
or very 
rough 
14 10 5 
Ground/ 
floor 
surface 
which is 
slightly 
rough or 
rough 
5 
 
3 
 
3 
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movement 
for PWD's 
especially 
those using 
wheel chair 
and crutches 
                     
 
 
 
 
 
The table details the findings of the levels of 
accessible foyer areas in the sampled buildings 
in Mombasa, Nairobi and Kisumu.  
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Provision 
of Stairs  
 
 
                  
Item  Description  
Criter
ia 
Findings  
Not compliant Minimum Compliance 
Exceeds Minimum 
Compliance    
120 
 
  
Nairo
bi 
Kisumu Mombasa 
  
Nairobi 
K
i
s
u
m
u 
Mo
mba
sa 
  
N
a
i
r
o
b
i 
Kisu
mu 
Mombasa 
 
1  For 
multistorey 
buildings, 
There should 
be at least 
one stair 
from the 
lowest usable 
floor to the 
highest 
usable floor 
of the 
building. In 
addition, 
stairs or 
ramps should 
be provided 
for 
movement to 
Check 
wheth
er 
there 
are 
ramps 
provid
ed for 
move
ment 
from 
lowest 
level 
to 
highes
t level 
within 
a 
buildi
Where 
there is no 
Stairs 
provided 
1 0 2 
W
h
er
e 
th
er
e 
is 
o
n
e 
e
nt
ra
n
ce 
pr
o
vi
6 3 0 
Where 
there is 
more 
than one 
entrance 
provide
d for 
use by 
PWD's 
1
1 
11 12 
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raised 
platforms  
ng 
wheth
er 
story 
or 
other
wise 
i.e. as 
long 
as 
stairs 
are 
necess
ary.  
d
e
d 
fo
r 
us
e 
b
y 
P
W
D
's 
 
 
The table and pie charts above provides for the number of buildings compliant with the provisions of having at least 
one stair or ramp between a lower floor and the highest usable floor.  
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Design of Stairs  
                   
Item  Description  Criteria 
Findings 
Not compliant Compliant 
  Nairobi  Kisumu Mombasa     Nairobi  
K
i
s
u
m
u 
Mom
basa 
1  Signage. There should be 
appropriate signage to 
ensure that PWD's are 
given priority to use the 
stairs  
There should be 
signage on every 
floor near the 
stairs 
No signage 
17 
 
13 
 
13 
 
Signage provided 
0 
 
1 
 
0 
 
2 Signage should be 
detectable by providing 
braille alongside, or tactile 
There should be 
braille alongside 
signage, or 
tactile 
No. of signages 
without braille 
or tactile 0 
0 
 
0 
 
No. of signages with braille or 
tactile 
0 
 
1 
 
0 
 
3 Width of stair. The stair width 
should be wide 
enough to allow 
for passing of to 
people using 
crutches 
Number of 
stairs with 
width of less 
than 1000mm 
1 
 
5 
 
6 
 
Number of stairs with width of 
more than 1000 
16 
 
1
0 
 
5 
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4 Riser Height Riser height 
should not 
exceed 200mm 
Number of 
stairs with 
risers 
exceeding 
200mm 
0 
 
6 
 
0 
 
Number of stairs with risers not 
exceeding 200mm 
17 
 
9 
 
1
3 
 
5 Maximum height between 
any two landings 
Maximum height 
between any two 
landings should 
not exceed 17 
risers 
Number of 
stairs with 
maximum 
height 
exceeding 17 
risers 
1 
 
0 
 
0 
 
Number of stairs with maximum 
height not exceeding 17 riser 
16 
 
1
4 
 
1
1 
 
6 Riser uniformity All risers should 
be uniform 
Number of 
stairs with non 
uniform risers 
0 3 
                  3 
 
Number of stairs with uniform 
riser 17 
 
1
2 
 
1
0 
 
7 Nosing The nosing 
should not be 
abrupt 
Number of 
stairs with 
abrupt nosing 
1 
 
10 
 
5 
 
Number of stairs without abrupt 
nosing 
15 
 
5 
 
8 
 
8 Projection of nosing The nosing 
should not 
project more 
than 38mm 
Number of 
stairs with 
nosing 
projecting 
more than 
38mm 
0 
 
1 
 
1 
 
Number of stairs with nosing 
projecting less than 38mm 
4 
 
4 
 
6 
 
        
0 
 
0 
 
0 
 
  
0 
0 
 
0 
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Item  Description    
Not compliant Partially Compliant 
Fully 
Compliant 
   
  
Nairobi 
Kisu
mu 
Mombasa 
  
 
 
 
Nairobi Kisumu 
M
o
m
b
a
s
a 
  
N
a
i
r
o
b
i 
K
i
s
u
m
u 
M
o
m
b
a
s
a  
9  Hand rails  Hand rails should be 
provided at both 
sides of the stair 
Number 
of stairs 
without 
handrail
s 
0 
 
1 
 
0 
 
Number of 
stairs with 
hand rails on 
one side 
8 
 
10 
 
1
0 
 
Numb
er of 
stairs 
with 
hand 
rails 
on 
both 
sides 
1
7 
 
1
4 
 
1
3 
 
 
 
 
 
       
 
 
 
 
 
 
              
Item  Description    Not compliant Compliant 
     Nairobi  Kisumu Mombasa     
N
a
i
Kisu
mu 
Mombasa 
125 
 
r
o
b
i
  
10  Height of Hand 
rail. The top of the 
hand rail above 
finished tread level 
should not be too 
high or too low to 
cause discomfort to 
PWD's  
The top of handrail above 
finished tread level should 
be between 865mm and 
965mm 
Number of 
stairs with 
height of 
hand rail 
either higher 
or lower than 
recommended 
range 
5 
 
4 
 
4 
 
Number of stairs with 
height of hand rail 
within recommended 
range 
12 
 
11 
 
9 
 
                     
 
The table above provides for information on the design stairs in the sampled buildings in relations on guidelines on 
accessibility for PWDs    
 
 
SECTION VIII: ELEVATORS  
 
                  
                     
  Provision of Elevators                    
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Ite
m 
 Description  Criteria 
Findings  
   Not compliant Minimum Compliance 
E
x
c
e
e
d
s
 
M
i
n
i
m
u
m
 
C
o
m
p    
127 
 
l
i
a
n
c
e 
   
  
Nairobi 
Kisu
mu 
Momba
sa 
  
Nai
rob
i 
Kis
umu 
M
o
m
b
a
s
a   
N
a
i
r
o
b
i 
Kisu
mu 
M
o
m
b
a
s
a  
1  Multistorey buildings with more than four 
levels (including basement floors and 
mezzanine floors should have elevators for 
vertical movement  
Check whether 
elevators are 
provided for 
multistorey 
buildings with 
more than four 
levels. For every 
building, at least 
one elevator 
should be usable 
Nu
mb
er 
of 
buil
din
gs 
wit
hou
t 
1 0 0 
Numbe
r of 
buildin
gs with 
elevato
rs, but 
without 
elevato
rs 
usable 
11 1 4 
N
u
m
b
e
r
 
o
f
 
2 1 0 
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by PWD's ele
vat
ors, 
wh
ere 
ther
e is 
mo
re 
tha
n 
fou
r 
lev
els 
by 
PWD's 
b
u
i
l
d
i
n
g
s
 
w
i
t
h
 
e
l
e
v
a
t
o
r
129 
 
s
 
u
s
a
b
l
e
 
b
y
 
P
W
D
'
s 
                     
                     
 The table above details the number of elevators assessed and the findings.                    
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 Design of Elevators  
                  
Item 
 Description  Criteria 
Findings 
Not compliant Compliant 
    
Nairo
bi  
Kisum
u 
Mombasa   
N
a
i
r
o
b
i
  
Kisu
mu 
M
o
m
ba
sa 
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1  Signage. Where elevator is custom 
made for use by PWD's, there should 
be sufficient signage indicating the 
location of the elevator  
There should be signage 
indicating direction to/ 
location of elevator for 
PWD's 
No signage 
4 
 
1 
 
1 
 
Signag
e 
provid
ed 
0 
 
0 
 
0 
 
2 Signage should be detectable by 
providing braille alongside, or tactile 
There should be braille 
alongside signage, or 
tactile 
No. of signages 
without braille or 
tactile 
0 
 
0 
 
0 
 
No. of 
signag
es 
with 
braille 
or 
tactile 
0 
 
0 
 
0 
 
3 Accessibility of elevator The elevator should be on 
accessible route 
Number of 
elevators which 
are not on 
accessible route 
10 
 
1 
 
4 
 
Number of 
elevator's on 
accessible route 
2 
 
0 
 
0 
 
4 Landing accuracy Elevator should attain a 
landing accuracy of not 
more than 13mm 
Number of cars 
with a landing 
accuracy of more 
than 13mm 
0 
 
1 
 
0 
 
Number of cars 
with a landing 
accuracy of less 
than 13mm 
9 
 
0 
 
0 
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5 Height of hall call buttons above floor 
level 
The hall call buttons 
should be centred at 
1065mm above floor level. 
Assuming a 15% variance, 
then the hall call buttons 
should be within the range 
of 905mm - 1225mm 
Number of hall 
call buttons with 
centre height 
above floor level 
not falling within 
recommended 
range 
3 
 
1 
 
3 
 
Number of hall 
call buttons 
with centre 
height above 
floor level 
falling within 
recommended 
range 
9 
 
0 
 
1 
 
6 Dimension of hall call buttons Minimum dimension of 
hall call button should be 
19mm 
Number of 
elevators whose 
minimum 
dimension for 
hall call buttons 
is less than 19mm 
12 
 
1 
 
4 
 
Number of 
elevators 
whose 
minimum 
dimension for 
hall call buttons 
is more than 
19mm 
1
2 
 
1 
 
4 
 
7 Visual signals on hall call buttons All hall call buttons should 
have sufficient visual 
signals 
Number of 
elevators without 
sufficient visual 
signals 
1 
0 
 
2 
 
Number of 
elevators with 
sufficient 
visual signals 
1
1 
 
1 
 
1 
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8 Audible signals Each car should have 
sufficient audible signals at 
each hoist way 
Number of cars 
without sufficient 
audible signals 
5 
 
1 
 
3 
 
Number of cars 
with sufficient 
audible signals 
7 
 
0 
 
0 
 
9 Provision of Braille or tactile There should be provision 
of braille or tactile at each 
car 
Number of 
elevators without 
braille/ tactile 
12 
1 
 
2 
 
Number of 
elevators with 
braille/ tactile 
1 
 
0 
 
2 
 
10 Notification time between signal and 
opening or car door 
The notification time since 
sounding of signal and full 
opening of the door should 
be no less than 5 seconds 
Number of 
elevators with a 
notification time 
of less than 5 
seconds 
6 
1 
 
2 
 
Number of 
elevators with a 
notification 
time of more 
than 5 seconds 
2 
 
0 
 
2 
 
11 Time taken for a car door to remain 
fully open in response to a car call 
Car doors should remain 
fully open without any 
interference for  a period of 
not less than 3 seconds in 
response to a call 
Number of 
elevator's whose 
doors remain 
open for a period 
of less than 3 
seconds in 
response to a car 
call 
0 
 
0 
 
0 
 
Number of 
elevator's 
whose doors 
remain open for 
a period of 
more than 3 
seconds in 
response to a 
car call 
1
0 
 
1 
 
4 
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12 Floor plan of elevator cars. The floor 
area of elevator cars should provide 
space for wheelchair users to enter the 
car, maneuver within reach of controls, 
and exit from the car 
The minimum 
recommended dimensions 
are 2030x1291mm (LxW) 
for a car with the door 
centrally placed, and 
1730x1370mm (LxW) for 
a car whose door is on one 
side 
Number of 
elevators with 
cars whose 
dimensions are 
lower than the 
recommended 
dimensions 
10 
 
1 
 
3 
 
Number of 
elevators with 
cars that attain 
minimum 
recommended 
dimensions 
2 
 
0 
 
1 
 
13 Area in front of the elevator. The area 
in front of the elevator should be big 
enough to allow for turning of wheel 
chair and passing of 2 wheel chairs 
The minimum dimension 
for width/ length in front of 
the elevator should be 
1500mm 
Number of 
elevators with 
dimension in 
front of the 
elevator less than 
1500mm 
1 
 
0 
 
1 
 
Number of 
elevators with 
dimension in 
front of the 
elevator 
exceeding 
1500mm 
1
1 
 
1 
 
3 
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14 Average height of control panel above 
floor level. The average height of 
control panel above floor level should 
be within recommended limits to allow 
for ease of use 
The control panel should 
be centred at between 
950mm and 1150mm 
above floor level 
Number of 
elevators with 
control average 
height above 
floor level not 
within 
recommended 
limits 
6 
 
1 
3 
 
Number of 
elevators with 
control average 
height above 
floor level 
within 
recommended 
limits 
5 
 
0 
 
1 
 
15 Minimum dimensions of car control 
buttons. Car control buttons should be 
big enough for easy use 
Minimum recommended 
dimension of car control 
buttons is 19mm 
Number of 
elevators with car 
control buttons 
minimum 
dimension less 
than 19mm 
0 
 
0 
0 
 
Number of 
elevators with 
car control 
buttons 
minimum 
dimension 
more than 
19mm 
1
2 
 
1 
 
4 
 
16 Provision of Braille/ tactile and visual 
indicators on the car control buttons 
There should be provision 
for braille/ tactile and 
visual indicators in every 
car 
Number of 
elevators without 
provision for 
braille/ tactile 
and visual 
indicators 
9 
 
0 
3 
 
Number of 
elevators with 
provision for 
braille/ tactile 
and visual 
indicators 
3 
 
1 
 
1 
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17 Provision for sound or voice control 
within the car to show when each call 
is answered 
There should be provision 
for voice/ sound control in 
each car to notify when a 
call is answered 
Number of 
elevators whose 
cars do not have 
sufficient 
provision of 
voice/ sound 
control 
3 1 
2 
 
Number of 
elevators 
whose cars 
have sufficient 
provision of 
voice/ sound 
control 
9 
 
0 
 
2 
 
18 Visible signals.  Every car should have 
visible signals to indicate 
current storey when 
moving 
Number of 
elevators whose 
cars do not have 
visible signals 
0 0 
0 
 
Number of 
elevators 
whose cars 
have visible 
signals 
1
1 
 
0 
 
3 
 
19 Audible signals.   Every car should have 
audible signals to indicate 
current storey when 
moving 
Number of 
elevators whose 
cars do not have 
audible signals 
8 0 
2 
 
Number of 
elevators 
whose cars 
have audible 
signals 
3 
 
0 
 
1 
 
 
The table above shows the percentage of disability accessibility compliance of elevators 
in the sampled buildings in the three Kenyan cities 
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SECTION IX: RAMPS 
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140 
 
                     
 
Provision of Ramps  
                  
Item  Description  Criteria Findings 
   
Not compliant 
C
o
m
p
l
i
a
n
t 
  Nairobi  
Kisu
mu 
Mom
basa 
  
N
a
i
r
o
b
i
  
Kis
um
u 
M
o
m
b
a
s
a 
141 
 
1 For all multistorey buildings where 
elevators are not provided, ramps should be 
provided for vertical movement to the top 
floor. For buildings exceeding 4 floors, 
ramps elevators should be provided in 
addition to ramps or as an alternative form 
of movement 
check whether ramps are 
provided for vertical movement 
Number of buildings 
without ramps, 
where ramps are 
needed 
6 8 7 
N
u
m
b
e
r
 
o
f
 
b
u
i
l
d
i
n
g
s
 
w
i
t
4 1 1 
142 
 
h
 
r
a
m
p
s 
2 Slope of ramp.  The maximum slope should be 
8% 
Number of ramps 
with slope 
exceeding 8% 
4 
 
10 
 
7 
 
N
u
m
b
e
r
 
o
f
 
1 
 
2 
 
0 
 
143 
 
r
a
m
p
s
 
w
i
t
h
 
s
l
o
p
e
 
n
o
t
 
e
x
144 
 
c
e
e
d
i
n
g
 
8
% 
3 Maximum rise of run The maximum recommended rise 
for any run is 760mm 
Number of ramps 
with a rise 
exceeding 760mm 
3 
 
8 
 
1 
 
N
u
m
b
e
r
 
o
f
 
r
a
m
2 
 
3 
 
6 
 
145 
 
p
s
 
w
i
t
h
 
a
 
r
i
s
e
 
n
o
t
 
e
x
c
e
146 
 
e
d
i
n
g
 
7
6
0
m
m 
4 Clear width of ramp The recommended clear width of 
the ramp is 915mm 
Number of ramps 
with width less than 
915mm 
0 
 
2 
 
3 
 
N
u
m
b
e
r
 
o
f
 
r
a
5 
 
9 
 
4 
 
147 
 
m
p
s
 
w
i
t
h
 
w
i
d
t
h
 
m
o
r
e
 
t
h
a
148 
 
n
 
9
1
5
m
m 
5 Clear width of landing Clear width of landing should 
not be less than width of ramp 
Number of ramps 
whose landing width 
is less than width of 
ramp 
1 
 
0 
 
2 
 
N
u
m
b
e
r
 
o
f
 
r
a
m
p
s
 
4 
 
11 
 
4 
 
149 
 
w
h
o
s
e
 
l
a
n
d
i
n
g
 
w
i
d
t
h
 
i
s
 
150 
 
m
o
r
e
 
t
h
a
n
 
w
i
d
t
h
 
o
f
 
r
a
m
p 
151 
 
6 Provision of hand rails on ramp Where riser is greater than 
150mm or horizontal projection 
is greater than 1830mm, 
handrails should be provided 
Number of ramps 
which do not have 
hand rails 
3 
 
6 
 
5 
 
N
u
m
b
e
r
 
o
f
 
r
a
m
p
s
 
w
i
t
h
 
h
a
3 
 
5 
 
1 
 
152 
 
n
d
 
r
a
i
l
s 
7 Height of hand rails above finished floor 
level 
The height of handrails above 
floor levels should be between 
865 and 965mm 
Number of handrails 
with height to top of 
handrail not within 
the recommended 
dimensions 
1 
 
4 
 
0 
 
N
u
m
b
e
r
 
o
f
 
h
a
n
d
r
1 
 
1 
 
0 
 
153 
 
a
i
l
s
 
w
i
t
h
 
h
e
i
g
h
t
 
t
o
 
t
o
p
154 
 
 
o
f
 
h
a
n
d
r
a
i
l
 
w
i
t
h
i
n
 
t
h
e
155 
 
 
r
e
c
o
m
m
e
n
d
e
d
 
d
i
m
e
n
s
i
o
n
s 
156 
 
8 Provision of Kerbs There should be provision of 
kerbs for ease of use by the 
visually impaired 
Number of ramps 
without kerbs 
1 
 
6 
 
9 
 
N
u
m
b
e
r
 
o
f
 
r
a
m
p
s
 
w
i
t
h
 
k
e
3 
 
4 
 
0 
 
157 
 
r
b
s 
 
 
                    
Item 
 Description    Not compliant Partially Compliant 
Fully 
Complia
nt    
  
  
Nai
rob
i 
Kisu
mu 
Momba
sa 
  
Nairobi Kisumu Mombasa 
  
N
a
i
r
o
b
i 
K
i
s
u
m
u 
Mo
mb
asa 
 
9  Firmness of 
handrails  
The hand 
rails should 
be firmly 
fixed in place 
Numbe
r of 
ramps 
with 
very 
loose 
hand 
0 
 
1 
 
0 
 
Number 
of ramps 
with 
loose 
hand 
rails 
0 
 
0 
 
0 
 
Num
ber 
of 
ramp
s 
with 
firm 
3 
 
4 
 
4 
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rails hand 
rails 
10  Ends of hand rails  Ends of hand 
rails should 
not be abrupt 
Numbe
r of 
handra
ils with 
abrupt 
ends 
1 
 
1 
 
1 
 
Number 
of 
handrails 
with 
smoothly 
returned 
ends 
1 
 
4 
 
0 
 
Num
ber 
of 
hand
rails 
with 
roun
ded 
ends 
1 
 
4 
 
0 
 
 
 
                     
                   
 
                
                     
 
WASHROOMS TOILET, URINALS   
                 
Item  Description  Criteria Findings 
   Not compliant Compliant 
     Nairobi  Kisumu Mombasa   Nairobi  
K
i
s
Mombasa 
159 
 
u
m
u 
1 Check 
whether 
there are 
stalls 
custom 
made for 
use by 
PWD's 
Provision of stalls for use by 
PWD's 
Number of buildings 
without stalls custom made 
for use by PWD's 
8 
 
15 
 
11 
 
Number 
of 
buildings 
with stalls 
custom 
made for 
use by 
PWD's 
6 
 
2 
 
1 
 
2 Accessibili
ty of stalls 
Stalls custom made for use by 
PWD's should be on 
accessible route 
Number of buildings with 
PWD stalls on accessible 
routes 
1 
 
5 
 
0 
 
Number 
of 
buildings 
with 
PWD 
stalls not 
on 
accessible 
routes 
6 
 
2 
 
8 
 
160 
 
3 Width of 
stall door 
Open width of the stall door 
should be more than 815mm 
Number of stall doors with 
an open width of less than 
815mm 
2 
 
1 
 
5 
 
Number 
of stall 
doors 
with an 
open 
width of 
more than 
815mm 
3 
 
2 
 
0 
 
4 Length/ 
width in 
front of the 
stall door 
To allow for easy movement 
and maneuver, the length and 
width in front of the door 
should be not less than 
1200mm 
Number of stalls with 
length/ width in front of the 
door which is less than 
1200mm 
5 
 
4 
 
4 
 
Number 
of stalls 
with 
length/ 
width in 
front of 
the door 
which is 
more than 
1200mm 
3 
 
1 
 
1 
 
5 Internal 
dimensions 
of the stall 
The minimum recommended 
width of stall is 1500mm and 
the minimum recommended 
length of stall 1400mm 
Number of stalls which do not 
achieve minimum recommended 
dimensions 
4 
 
4 
 
3 
 
Number of stalls 
which achieve 
minimum 
recommended 
dimensions 
19 
 
9 
 
8 
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6 Provision 
of grab 
bars 
All stalls used by PWD's 
should have grab bars 
Number of stalls without grab bars 
3 
 
5 
 
4 
 
Number of stalls 
with grab bars 
6 
 
2 
 
1 
 
7 Urinals The washrooms should have 
urinals which are usable by 
PWD's 
Number of wash rooms without 
usable urinals  
9 
 
1
5 
 
10 
 
Number of wash 
rooms with usable 
urinals  
4 
 
2 
 
1 
 
8 Height of 
urinal 
above floor 
level 
The urinal should be placed 
at a maximum height of 
430mm above floor level 
Number of urinal with a height 
exceeding 430mm above floor level 2 
 
0 
 
2 
 
Number of urinals 
with height not 
exceeding 430mm 
above floor level 
0 
 
0 
 
1 
 
9 Elongated 
rim 
The urinal should have an 
elongated rim for ease of use 
by PWD's 
Number of urinals without elongated 
rim 0 
 
0 
 
1 
 
Number of urinals 
with elongated rim 0 
 
0 
 
0 
 
10 Clear floor 
space in 
front of the 
urinal 
A clear floor space of 760 x 
1220mm is recommended 
Number of urinals with clear floor 
space not attaining the recommended 
dimensions 
1 
 
1 
 
3 
 
Number of urinals 
with clear floor 
space attaining the 
recommended 
dimensions 
2 
 
0 
 
5 
 
162 
 
11 Controls, 
dispensers, 
receptacles, 
or other 
equipment 
Controls, dispensers, 
receptacles, or other 
equipment should be 
provided on access routes 
Number of washrooms without 
controls, dispensers, receptacles, or 
other equipment should be provided 
on access routes 
5 
 
1
7 
 
7 
 
Number of 
washrooms with 
controls, dispensers, 
receptacles, or other 
equipment should be 
provided on access 
routes 
7 
 
0 
 
0 
 
12 Sink  Every washroom should have 
a sink which is usable by 
PWD's 
Number of washrooms without sink 
usable by PWD's 5 
 
1
2 
 
 
Number of 
washrooms with 
sink usable by 
PWD's 
7 
 
3 
 
2 
 
13 Height of 
sink above 
finished 
floor level 
The recommended height of 
the sink rim above floor 
should be no more than 
865mm 
Number of sinks with height of sink 
rim more than 865mm above floor 
level 
0 
 
0 
 
0 
 
Number of sinks 
with height of sink 
rim less than 865mm 
above floor level 
6 
 
3 
 
2 
 
14 Knee 
clearance 
underneath 
the sink. 
Knee 
clearance 
should be 
    
0 
 
0 
 
0 
 
  
0 
 
0 
 
0 
 
Height  <685mm 
4 
 
3 
 
2 
 >= 685mm 
2 
 
0 
 
0 
 
width <760mm 
6 
 
3 
 
2 
 >= 760mm 
0 
 
0 
 
0 
 
163 
 
at least 685 
mm high, 
760 mm 
wide, and 
485 mm 
deep  Depth <485mm 
5 
 
2 
 
1 
 
>= 485mm 
0 
 
0 
 
1 
 
15 Depth of 
sink 
Each sink should have a 
maximum depth of 165mm 
Number of sinks with depth 
exceeding 165mm 
1 
 
0 
 
0 
 
Number of sinks 
with depth not 
exceeding 165mm 
4 
 
3 
 
2 
 
16 Un-
insulated 
hot water 
and drain 
pipes  
There should be no un-
insulated hot water and drain 
pipes passing below the sinks 
Number of sinks with un-insulated 
hot water and drain pipes passing 
below 
0 
 
0 
 
0 
 
Number of sinks 
without un-insulated 
hot water and drain 
pipes passing below 
6 
 
1
6 
 
6 
 
17 Sharp 
abrasive 
objects  
There should be no sharp 
abrasive objects under the 
sink 
Number of sinks with sharp abrasive 
objects passing under the sink 
1 
 
0 
 
0 
 
Number of sinks 
without sharp 
abrasive objects 
passing under the 
sink 
5 
 
1
6 
 
6 
 
                     
 
The table above shows the percentage of disability accessibility compliance of toilets washrooms and urinals 
in the sampled buildings in the three Kenyan cities, Nairobi, Kisumu and Mombasa 
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SECTION XIII: STORAGE, SHELVING, AND DISPLAY UNITS 
PROVISION FOR TOILETS AND PWD’S 
                     
Ite
m 
 Description  Criteria 
Findings 
   Not compliant 
Complia
nt 
     Nairobi  
Kisum
u 
Mombas
a 
  
N
a
i
r
o
b
i
  
K
is
u
m
u 
Mo
mb
asa 
1 Provision of shelves/ display units custom made for use 
by PWD's 
There should be 
shelves/ display 
units usable by 
PWD's 
Number of usable 
shelves/ display units 
provided 6 
 
3 
 
3 
 
Num
ber 
of 
unus
able 
shelv
3 
 
0 
 
0 
 
165 
 
es/ 
displ
ay 
units 
provi
ded 
2 Clear floor space in front of the furniture The clear floor 
space should be 
at least 760 x 
1220mm to 
allow for 
movement and 
maneuver by 
persons on 
wheel chair 
Number of shelves 
whose floor space 
does not attain the 
minimum 
recommended 
0 
 
0 
 
0 
 
Num
ber 
of 
shelv
es 
whos
e 
floor 
space 
attain
s the 
mini
mum 
reco
mme
nded 
2 
 
0 
 
0 
 
166 
 
3 Height of cloths rods above floor level Cloths rods 
should be no 
more than 
1370mm above 
floor level 
Number of shelves 
where height of cloths 
rods above floor level 
exceeds 1370mm 
1 
 
0 
 
15 
 
Num
ber 
of 
shelv
es 
wher
e 
heigh
t of 
cloth
s 
rods 
abov
e 
floor 
level 
does 
not 
exce
ed 
1370
mm 
3 
 
0 
 
15 
 
167 
 
4 Accessibility of shelves All shelves used 
for self service 
should be on 
accessible 
routes 
Number of self 
service shelves not on 
accessible routes 
0 
 
0 
 
0 
 
Num
ber 
of 
self 
servi
ce 
shelv
es on 
acces
sible 
route
s 
3 
 
0 
 
0 
 
                     
The table above shows the percentage of disability accessibility compliance storage areas within the sampled buildings in the three Kenyan cities, Nairobi, 
Mombasa and Kisumu  
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SECTION XIV: SIGNAGE                    
                  
Item  Description  Criteria Findings 
   Not compliant 
C
o
m
p
l
i
a
n
t 
     Nairobi  Kisumu Mombasa   
N
a
i
K
i
s
M
o
m
169 
 
r
o
b
i
  
u
m
u 
b
a
s
a 
1 Height signage above 
floor level, where signage 
is hanging from the 
ceiling 
Signage hanging from 
ceiling should not cause 
obstruction by reducing 
head room. The minimum 
recommended height from 
floor level is 2030mm 
Number of signage hanging 
from ceiling with distance 
from floor level less than 
2030mm 0 
 
1 
 
1 
 
Number of 
signage 
hanging from 
ceiling with 
distance from 
floor level 
more than 
2030mm 
5 
 
0 
 
3 
 
2 Average height of 
characters 
The minimum height of 
characters should be 75mm 
Number of signage with 
character height not 
exceeding 75mm 13 
 
1 
 
4 
 
Number of 
signage with 
character 
height 
exceeding 
75mm 
2 
 
0 
 
1 
 
3 Braille All signage on walls 
should be accompanied 
with braille 
Number of wall signage not 
accompanied with braille 16 
 
17 
 
6 
 
Number of 
wall signage 
accompanied 
with braille 
0 
 
0 
 
0 
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4 Height of signage fixed 
on walls 
Signage should be placed 
at a height between 
1400mm and 1600mm 
above finished floor level 
Number of signage with a 
height above floor level not 
within recommended range 
13 
 
1 
 
4 
 
Number of 
signage with a 
height above 
floor level 
within 
recommended 
range 
3 
 
0 
 
0 
 
5 Obstruction Signage should not cause 
any obstruction to 
movement 
Number of signage which 
cause obstruction to 
movement 16 
 
2 
 
5 
 
Number of 
signages 
which do not 
cause 
obstruction to 
movement 
0 
 
0 
 
0 
 
                     
 
 
  
The table above shows the percentage of disability accessibility compliance signage s in the sampled buildings in the three Kenyan cities, 
                
 
 
 
 ASSEMBLY AREAS                     
Item  Description  Criteria 
Findings 
Not compliant Complia
171 
 
nt 
     Nairobi  Kisumu Mombasa   Nairobi  
K
i
s
u
m
u 
M
o
m
b
as
a 
1 Wheel chair locations should be placed 
in all assembly areas with fixed sitting 
For all sitting areas 
with fixed seats, 
wheel chair locations 
should be provided 
Number of assembly 
areas with fixed seats 
and without wheel 
chair locations 
6 
 
2 
 
1 
Num
ber 
of 
asse
mbly 
areas 
with 
fixed 
seats 
and 
with 
whee
l 
chair 
locati
ons 
0 
 
0 
 
3 
 
172 
 
2 Aisle seats Without arm rests or 
with foldable/ 
removable arm rests 
should be provided 
for use by PWD's 
Assembly areas 
without aisle seats for 
PWD's 
6 
 
8 
 
2 
 
Asse
mbly 
areas 
with 
aisle 
seats 
for 
PWD
's 
0 
 
0 
 
2 
 
3 Signage Usable seats should 
be identifiable by 
markers 
Number of usable 
seats without markers 
1 
 
1 
 
4 
 
Num
ber 
of 
usabl
e 
seats 
with 
mark
ers 
0 
 
0 
 
0 
 
173 
 
4 Hearing aids Where audible 
communication is an 
integral part of the 
operation, hearing 
aids should be 
provided 
Number of assembly 
areas with audible 
communications, 
where hearing aids are 
not provided 
6 
 
0 
 
4 
 
Num
ber 
of 
asse
mbly 
areas 
with 
audib
le 
com
muni
catio
ns, 
wher
e 
heari
ng 
aids 
are 
provi
ded 
0 
 
1 
 
0 
 
174 
 
5 ATM's ATM's should be 
usable by PWD's 
Number of ATM's 
which are not usable 
by PWD's 
1 
 
15 
 
0 
 
Num
ber 
of 
ATM
's 
whic
h are 
usabl
e by 
PWD
's 
1 
 
 0 
                     
 
 
The table above shows the percentage of disability accessibility compliance of assembly areas in the sampled buildings 
in the three Kenyan cities 
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SECTION XVI: PROTRUDING OBJECTS 
                     
Item Description Criteria 
Findings 
Not compliant Compliant 
 Nairobi Kisumu Mombasa  
Nairo
bi 
K
i
s
u
m
u 
M
o
m
b
a
s
a 
1 Length of protrusion into the 
walk path 
For objects whose 
height of leading is 
more than 685mm, the 
protrusion should not 
be more than 100mm 
Number of objects with 
leading edge more than 
685mm, whose protrusion 
is more than 100mm 16 
 
3 
 
8 
 
N
u
m
be
r 
of 
ob
jec
1 
 
0 
 
2 
 
176 
 
ts 
wi
th 
lea
di
ng 
ed
ge 
m
or
e 
th
an 
68
5
m
m, 
w
ho
se 
pr
otr
usi
177 
 
on 
is 
les
s 
th
an 
10
0
m
m 
2 Clear width left in the walk 
path 
Clear width left in the 
walk path as a result 
of a protruding object 
should not be less than 
1500mm 
Number of places where 
reduced clear width is 
less than 1500mm 
7 
 
0 
 
9 
 
N
u
m
be
r 
of 
pl
ac
es 
w
he
re 
re
11 
 
5 
 
2 
 
178 
 
du
ce
d 
cle
ar 
wi
dt
h 
is 
m
or
e 
th
an 
15
00
m
m 
3 Minimum head room in the 
walk path 
The minimum 
recommended head 
room in the walk path 
should be 2030mm 
Number of places where 
head room is less than 
2030mm 
4 
 
0 
 
11 
 
N
u
m
be
r 
14 
 
4 
 
0 
 
179 
 
of 
pl
ac
es 
w
he
re 
he
ad 
ro
o
m 
is 
m
or
e 
th
an 
20
30
m
m 
180 
 
4 Barriers Barriers should be 
provided in areas of 
reduced head room to 
warn the visually 
impaired 
Number of places with 
reduced head room where 
barriers have not been 
provided 
15 
 
8 
 
13 
 
N
u
m
be
r 
of 
pl
ac
es 
wi
th 
re
du
ce
d 
he
ad 
ro
o
m 
w
he
re 
2 
 
1 
 
0 
 
181 
 
ba
rri
ers 
ha
ve 
be
en 
pr
ov
id
ed 
                     
                     
 
The table above shows the percentage of disability accessibility compliance of protrusions/if any  in the sampled buildings in the three Kenyan 
cities 
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SECTION XVII: GROUND AND FLOOR SURFACES 
                     
Item Description Criteria Findings 
   Not compliant Compliant 
    Nairobi 
Kisum
u 
Mombasa  
Nairob
i 
K
i
s
u
m
u 
M
o
m
b
as
a 
1 State of ground/ floor The ground should 
not be smooth or 
unstable 
Number of surfaces 
which are smooth or 
unstable 
6 
 
3 
 
3 
 
Number of 
surfaces which 
are firm or 
rough, or stable 
13 
 
4 
 
5 
 
2 Changes in level There should be no 
changes in level of 
more than 13mm 
Number of places 
with changes in level 
exceeding 13mm 
10 
 
14 
 
7 
 
Number of 
places with 
changes in level 
not exceeding 
13mm 
9 
 
3 
 
8 
 
183 
 
 
The table above shows the percentage of disability accessibility compliance of ground and floor surfaces in the 
sampled buildings in Nairobi, Kisumu and Mombasa 
3 Bevel Where there are 
changes in level of 
more than 13mm, 
the sections should 
be beveled 
Number of locations 
with changes in level 
of more than 13mm 
which are not 
beveled 
6 
 
7 
 
7 
 
Number of 
locations with 
changes in level 
of more than 
13mm which 
are beveled 
3 
 
1 
 
0 
 
4 Carpets covering floor Where there are 
carpets covering 
floor, they should 
be firmly secured in 
position 
Number of places 
with carpets where 
the carpets are not 
firmly secured in 
place 
11 
 
8 
 
8 
 
Number of 
places with 
carpets where 
the carpets are 
firmly secured 
in place 
6 
 
3 
 
1 
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„The extent of accessibility of public buildings to persons with disabilities in Kenya‟ 
considering the following ethics criteria (please tick the appropriate block): 
 YES NO 
1.  Is there any risk of harm, embarrassment of offence, 
however slight or temporary, to the participant, third 
parties or to the communities at large?  
 x 
2.  Are particular characteristics of the target groups required 
(e.g. age, cultural derivation, background, physical 
characteristics, disease status etc.)? 
 x 
3.  Does the data that will be collected require consent of an 
institutional authority for this study? 
 x 
4. Will the participant‟s privacy, anonymity and confidentiality 
be disclosed?   
 x 
5. Will feedback be given to participants?   x 
Please note that if any of the questions above have been answered in the affirmative the 
student will need to complete the full ethics clearance form and submit to the Faculty 
Ethics Co-ordinator. 
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